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1.  BBEJIEHHE
1.1. HopmaTuBHO-paBoBbIe¢ 0OCHOBaHUA 1 npoBeaeHus HOKYOO/

1. ®denepanbHbiil 3ak0oH OT 29 aexadpst 2012 r. Ne 273-03 «O6 obpazoBaHUM
B Poccutickon ®denepanuny;

2. [Ipukaz MuHuCTEPCTBA TpyJa MW COUMAIBHOW 3amuThl Poccuiickon
®enepanuu ot 31 mas 2018 r. Ne 3441 «O0 yrBepxkaennun Enunoro nopsigka pacuera
MoKa3aTesiel, XapaKTepU3yIoIIUX OOIHe KpUTEpPUH OICHKM KayecTBa YCJIOBHUMN
OKa3aHUsl yCIyT OpraHu3alsIMu B chepe KyIbTYphl, OXpaHbl 3J0POBBS, 00pa30BaHMUs,
COLIMAJIBHOTO OOCIYKMBAaHUS U (PeAepalbHBIMU YUPEKICHUSIMU MEIUKO-COIMAIbHON
skcnepTu3sd» (nanee — [Ipukas Muntpyaa P® or 31 mas 2018 r. Ne 344n);

3. IIpukaz MuHuctepctBa mnpocsenieHus Poccuiickoit ®depepanun ot 13
mapta 2019 1. Ne 114 «O6 yTBepxJeHUHM MOKa3zaTele, XapaKTepU3yIOUX OO0IIue
KPUTEPUH OLIEHKH KauyecTBa YCJIOBHI OCYILIECTBIEHUS 00pa30BaTEIbHON ESITEIbHOCTH
OpraHu3alysIMH, OCYIIECTBISIIOUIMMU 00pa30BATENIbHYIO JNEATEIbHOCTh IO OCHOBHBIM
o0111e00pa30oBaTelIbHBIM ~ IpOrpaMMamM, OOpa3oBaTEeIbHBIM IIpOrpaMMaM CPEIHEro
npodeccCHOHaNbHOTO 00pa30BaHMsI, OCHOBHBIM IHporpamMmaM MHpo(hecCHOHATIBLHOrO
oOy4eHus, JOMOTHUTEIbHBIM 00111e00pa3oBaTesibHBIM NporpaMmam» (manee — IIpukas
Munucrepctsa [IpocBenienus PO ot 13 mapta 2019 . Ne 114);

4, [Ipukaz MuHucTEepcTBa TpyAa M COLMAIBbHOM 3ammThl Poccuiickon
®enepaunu ot 30 okTs10psa 2018 r. Ne 6750 «O06 yTBEepx)A€HUN METOIUKH BBISIBICHUS U
000011IeHNs] MHEHUS TPAXKJAH O KayeCTBE YCIOBHMI OKa3aHUs YCIYT OpraHU3alus MU B
chepe KyJabTypbl, OXpaHbl 3J0pOBbs, O00pa30BaHHUs, COLUMAIBLHOTO OOCITYXUBAHUS U
dbenepanbHbBIMU YUPEKACHUIMH MEIUKO-COLMANTBHON AKcnepTusb» (nanee — Ilpukas
Muntpyaa P® ot 30 oktsa0ps 2018 r. Ne 675H);

S. [Ipukaz Mwunduna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uH(pOpMAIUU O Pe3yJIbTaTaX HE3aBUCUMOM OIEHKH KayeCTBa YCIOBUHN OCYIIECTBICHUS
oOpa3oBaTenbHOI JeATEITbHOCTH OpraHu3aLMIMH, OCYILECTBIISIIOLIUMHU
00pa30BaTENbHYIO JEATEIbHOCTD, YCIOBUNM OKa3aHUs YCIYyT OpraHUu3alusIMU KyJIbTYyphl,
COIIMAJILHOTO  OOCHTY)KMBaHMS, MEIUIIMHCKUMHU OpraHuzanusiMu, ¢deaepaibHbIMU
YUPEKACHUSIMUA MEIUKO-COIIMAIbHONW 3KCIEPTU3bl, pa3MelaeMoil Ha O(HIMaIbHOM
cailte Uil pasMmeleHus HWHPOPMAIMK O TOCYAAPCTBEHHBIX W MYHUIIMITAIBHBIX
yUpexKACHUSIX B  HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceT  "MHTepHeTt",
BKJIIOYAsl €MHBbIC TpeOOBaHUS K TakoW MH(OpMAIMU, U TOPSAKE €€ pa3MElICHHs, a
TakKe TpeOOBaHMSIX K KadyecTBY, YAOOCTBY M TMPOCTOTE TOMCKAa YKa3aHHOMU
uH(bOpMaAUN.

6. MeTtonnueckre peKOMEHIallui K €IMHOMY TOPSAJIKY pacdera rnoka3aTresieu
C YYETOM OTpacieBbIX OCOOECHHOCTEH, pacCMOTPEHHbIE U OAOOPEHHBIE HA 3aceIaHUU
Oo6mecTBeHHOTO coBeTa Mpu MuHHCTEpcTBE MpocBemieHus: Poccuiickoit denepanuu mo
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NPOBEICHUIO  HE3aBUCUMOM  OIIEHKM  KayecTBa  YCJIOBHM  OCYIIECTBJICHUS
oOpa3oBaTenbHOI JeSATEITbHOCTH benepanbHbIMU rocyAapCTBEHHbIMU
oOpa3oBaTeNbHBIMU  OpraHU3alMsSMHU, a  TaKK€  HHBIMH  OpraHU3AlMSIMH,
OCYILECTBISIONIMMU  00pa30BaTENbHYIO  JEATEIbHOCTh 32 CYeT  OIOKETHBIX
acCUTHOBaHMH (emepabHOro O0romkera ot 12 mexadbps 2019 r. (ITpotokon Ne OC/8mp)
(manee — MP MunucrepctBa IlpocBemenuss PP k eguHOoMy HOpsAIKYy pacyeTa
nokaszarenei ot 12 gexadps 2019 r.).

1.2. eau n 3agaun HOKYOO/]

He3aBucuMass ormeHka KadecTBa YCIOBHUU OCYIIECTBICHHS OOpa30BaTEIbHOM
nestenpHocT  (manee — HOKVYOO/]) opranuzanusMu, — OCYIIECTBIISIOIIMMHA
00pa30BaTeNbHYI0 JACSITENBHOCTh (Jlajiee - OpraHu3alliH), MPOBOJUTCS B IENAX
MPEIOCTaBIICHUSI YYacTHUKaM OTHOIICHHM B cdepe oOpa3zoBaHus HHPoOpMauu o0
YpOBHE OpraHu3anuy padoThl MO peaau3aluu 00pa30BaTENIbHBIX MPOrpaMM Ha OCHOBE
o01IeA0CTYTHOW HHPOPMALIUH.

3anmaum, pemaeMble sl TOCTHXKEHUS eI

— BBISIBJICHUE COOTBETCTBUS HpEeCTaBICHUS uHbOopMaluu 00
o0Opa3zoBaTeIbLHON OpraHu3alii Ha O(PUITMATBLHOM caliTe U UH(POPMAIMOHHBIX CTEHIAX
oOpazoBarenbHOM opranuzanuu kpurepusim HOKYOO/;

- MOJIy4YeHHE U 000OIIEHNE CBEACHUN 0 KOM(OPTHOCTH YCIOBUW B 3AaHUHU
oOpa3zoBaTeabpHON OpraHu3aliu, B TOM 4uciie s ooyyaromuxcs ¢ OB3;

— BBISIBJICHHE U 0000I1I€HNE MHEHUS ToJIydaTesnel 00pa3oBaTeabHbIX YCIYT O
KaueCTBE YCJIOBHUM OKa3aHUs JAHHBIX yCIIVT;

— WHTEPIIPETALNS 1 OLICHKA MMOJYYCHHBIX JaHHbBIX;

— MOATOTOBKA  MPEIJIOKEHUNW  JJig  yJAydlleHUs  KadecTBa  paboThI
0o0pa30oBaTeIbHON OpraHu3anuu.

1.3. HcTOYHUKHU U MeTOo/Abl cO0pa HH(OPMALMH 0 KAYeCTBe yCJIOBUM
00pa3oBaTeIbHOI 1eATEIbHOCTH

Hcrounviku uHbopmarum:

— ouIMaNBHBIA CalT 00pa3oBaTeNbHON OpraHu3ali B MHGOPMAIIMOHHO-
KOMMYHUKaIMOHHOU ceTu «MHTepHeT» (nanee — cetb «HTEpHETY);

- WHPOPMAIIMOHHBIE  CTEHAHl B  TOMEIICHHUAX  00pa30BaTEIHHOM
OpraHU3allNy;

- MHEHHUE TTOJTyJaTesiel yCIIyT 0 KaueCTBE YCIOBUM OKa3aHUs yCIIyT;

— 3/TaHUS U TIOMEIIEHUST B 00pa30BaTeIbHON OpraHU3alluu.

Mertonpl coopa nHbOpMAITHH:

- aHamM3  oQuUIMANbHOTO  calita W MHPOPMAIIMOHHBIX  CTEH/OB
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o0pa30BaTeNbHON OpraHu3aluy;

- U3y4eHUE YCJIOBHMM OKa3aHUs YCIYr o00pa3oBaTelbHOW OpraHu3aluu
(HabmrosieHNe, KOHTPOJbHAS 3aKyIKa, MMOCEIIeHNEe 00pa30BaTeNbHON OpraHHW3alliH), B
TOM YHUCJIE YCIOBUU JJI1 MHBAJIUIOB,;

- AHKETUPOBAaHUE, WHTEPBBIOMPOBAHUE, HHTEPHET-ONPOC IOJIydaTesIen
00pa30BaTEIbHBIX YCIYT.

1.4. Tlopsaok pacyera nokasarejieil 1 KpUTepUeB, XapaKTePU3yOIINX 00He
KPUTEPHH HE3ABMCUMOM OLleHKHM KayecTBa YCJI0BHA 00pa3oBaTeIbHOM
AeAITeJIbHOCTH

Pacuer 3Hauenuii 1o mnokazarensM obumx  kputepueB HOKYOO/
ocymecTBisieTcss B cootBeTcTBUn ¢ [Ipukazom Muntpyna P® or 31 mas 2018 r. Ne
344n, IIpukazom MunucrepctBa [Ipocsemenuss PO ot 13 mapra 2019 r. Ne 114 u MP
MunnctepctBa IIpocBemenus PO k ennHOMYy MHOpSIAKY pacyeTra mokasarene ot 12
nekaops 2019 r.

3HaueHUsl TMOKa3aTeleil M KpPUTEpPUEB pAaCCUMTHIBAIOTCS B Oamiax U HX
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctasisieT 100 6anios.

1.4.1. Kputepuii 1. OTKpBITOCTH U I0CTYNTHOCTH MHGOPMALIUH 00
o0pa3oBaTe/IbHOM OpPraHu3alum

PacueT 3HaueHMI moKa3aTeJIEH:;

HanMeHoBaHHe oOKa3aTest ®opMmyJia JUIsi pacyeTa 3HAYEHHS
1.1. CootBerctBue uH(poOpManuu O
o _ I/ICTe}m + I/IcaﬁT
EATENBbHOCTH oopasosarenbHol | Iung= 0,5x( )x100,
o HHOPM-CTeH}I I/IHOpM-caiiT
OpraHH3aInH, pa3MeIeHHOM HA | oo
00IEI0CTYITHBIX MH(OPMALIHOHHBIX Merenn — 00beM  HMHOOPMALMU  (KOIUUECEO

pecypeax, €€ CONCPIKAHMIO M HOPAIKY | vamepuanoe/eounuy ungopmayuu), pasMemeHHo

(popwme), YCTAaHOBICHHBIM |y yghopMaIrMOHHEIX CTEHAAX B  IIOMENICHHH

HOPMAaTUBHBIMHU IPABOBBIMU aAKTaAMM: OpTaHM3aINH;
- Ha I/IHCI)OpMaI_[I/IOHHLIX CTCHAaX B Heaiir
INOMCIICHHU U O6pa3OBaTeHBHOﬁ

OpraHH3alnu,

— o0bem wuHpOPMALMH  (KOIUUECTNEO
mamepuanos/eounuy uHgopmayuu), pasmMenieHHON

Ha o(pUIIMaTBFHOM CaliTe OpraHu3allny;
- Ha OpUITMATIEHOM caiite

Muopw-crenn — 00beM uHGOPMAIUU  (KOIUUECMBO
00pa30BaTeNIbHOW OpraHU3alli B CETH

Mamepuanoe/eOunuy uxgopmayuu), pasMereHue
«uaTeprer» (mamee - oQUITHATHHBIX

KOTOpPOH Ha CTEHJe B TOMEIIEHHUH OpraHU3aIlH
caiiToB 00pa30BaTEJIbHBIX OpraHU3aIuil).

YCTAaHOBJICHO HOPMATHUBHBIMH ITPABOBBIMHU aKTaMHU;
Muopm-caiir — 00BeM wuHDOpMAIUU  (KoOaUYECMBO
mamepuanos/eouruy uxH@opmayuu), pasMenieHue
KOTOpOW Ha O(UIIMATIEHOM CaiiTe OpraHu3aIuu
YCTaHOBJICHO HOPMATUBHBIMH ITPABOBBIMHU aKTaMH.

1.2. Hannuue Ha oduIManbHOM caiiTe Iwer = Taner X Chuer,




OO wuHpOpMAIIMU O JHUCTAHIIMOHHBIX

crocobax oOpatHO# CBSI3H u
B3aUMOJICHCTBHS C TIOJYYaTEISIMUA yCIyT
1 uX QyHKIIMOHUPOBAHUE:

- renedoHa;

- QJIGKTPOHHOU TIOYTHI;

- DJIGKTPOHHBIX cepBHCOB (popma s
oOpareHus,

KOHCYJIbTallun

nogadu 3JICKTPOHHOTI'O

HOJIyYeHUE 1o
OKa3bIBaeMbIM Yyciyram, paszzen '"Hacro
3aJ1aBaeMbIe BOIIPOCH");
- TEXHUYECKOMN BO3MOKHOCTH
BBIPQXECHHS MOJIy4aTeeM YCIyI MHEHUS
0 KadecTBe ycJIoBHI oka3zanus yciayr OO
(HanmuuMe aHKeThl NI ompoca IpaxkaaH

WJIM TUIIEPCCBUIKU Ha HEE).

rae
Tawer — KOIUYECTBO OaIoB 32  KaXKIbIA
IMUCTAHLIMOHHBIN  CIIOCOO  B3aMMOIEHCTBUS C
nosydatenssMu yeayr  (mo 30 6aninoB 3a Kaxabld
croco0);

Cuer  — KOJINYECTBO (O YHKIIMOHUP YIOIITHX
JUCTAHIMOHHBIX CIOCOOOB B3aMMOCHCTBHUS C

NOJy4aTesIMA  yCIIyT, HH(OpMamus O KOTOPBIX
pasmeleHa Ha O(UIIHAIEHOM CaiiTe OpraHu3alIHH.

[Tpn Hanmuum ¥ QyHKIHMOHUPOBAHUU Oojiee Tpex
JUCTAHIMOHHBIX ~CIIOCOOOB  B3aUMOJACWUCTBUS  C
IIOJIy4aTeJISIMHA yCIIyT IOKA3aTellb OLICHKH KayecTBa

npuHuMaeT 3Hadenue 100 6ayos.

1.3. Jonsa  moisyyarene  yCIyT,
YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
HOJHOTOM u JOCTYITHOCTBIO
uH(pOpMaIUN 0 JEATEIILHOCTH
00pa3oBaTeNbHON OpraHM3aLH,
pa3MeIIeHHOH Ha  MH(POPMAIIMOHHBIX

CTEH/Iax B IOMELIEHUH 00pa30BaTeIbHON
OpraHu3anuy, Ha o(UIMaILHOM CcaiTe
00pa3oBaTeNbHON OpraHU3alMi B CETH
«Uuteper» (B % orT olmiero uucia
OIPOLIEHHBIX MOJTydaTesed yCiyr).

1 Ym}m Ycairr
IT = —X + X1
w 2 ( I‘Ioﬁm—creﬂn qoﬁm—mﬁr ) 00
rae:
YCTGH,H - YHUCJIIo noJjry4yar enen YCIYT,

YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH U
JIOCTYMHOCTBIO HMH(pOpMAIMK, pPa3MEIIeHHON Ha
nH(pOpMaLMOHHBIX cTeHaax B momenieHuu O0;

Y caiir - YCHYT,
YAOBIIETBOPEHHBIX  OTKPBITOCTBHIO, TOJHOTOM U

YUCIIO MoJydaresen
JOCTYITHOCTBIO HWH(pOpPMAINK, pPa3MEIICHHOW Ha
opuIIMaTEHOM CaliTe OpraHU3allnu;

Yoom - 0OIIEe YMCIO OMPOILICHHBIX MOTy4yaTenein
YCIyT;
qoﬁlll-CTeH)I =
OTBETHUBIIIMX HAa BOMPOC 00 YIOBIETBOPEHHOCTHU

YHCJIIO OIMPOIICHHBIX TpaxxiaH,

OTKPBITOCTBIO, MMOJTHOTOMH n JOCTYITHOCTBIO

nH(pOopMalnH, pa3MELIEHHON Ha WH(OPMALIMOHHBIX
CTEH/Iax;

Yoou-caiir - qHuCII0 OIIPOIICHHBIX rpaxxaaH,

OTBCTUBIINX Ha BOIPOC 00 YAOBJICTBOPECHHOCTU

OTKPBITOCTBIO,  IIOJHOTOM ¥ JOCTYIHOCTBIO
uH(pOpMallMK, pa3MEMIEHHON Ha OQHUIMATEHOM
caire.

Pacuer 3HaueHus kpurepus:

Kl = (093XHI/IH(I) + 093XHHH0T + 094)( HOTprll)'

1.4.2. Kpurepuii 2. Kom¢popTHOCTH YCJI0BUIi Npe0CTABJIEHHUS YCIYT B

o0pa3oBaTe/IbHOM OpPraHu3alum




Pacuet 3HaueHnii noka3arTeseiu:

HauMenoBanue nmokasareJs

®opmyJia I pacyeTa 3HAYeHUS

2.1. OOecrieueHne B  OpraHU3alUA
KOM(QOPTHBIX  YCIIOBHH, B  KOTOPBIX
OCYIIIECTBIIACTCS oOpa3zoBarebHas
eI TENLHOCTD:

- HAJTMYHE 30HbI OT/AbIXa (OKHUIaHUS);

- HaJM4Yde M TOHATHOCTh HAaBUTallMH
BHYTPH OpPTraHHU3aLIUH;

- HAJIMYUE U JTOCTYITHOCTh MUTHEBOM BOJIBI;
- HaIMYKME M JIOCTYIMHOCTh CaHUTAPHO-
THTHEHNYECKUX TTOMEILIEHNH;

- CAaHWTAPHOE COCTOSHHE TOMEIICHUN

OpraHH3aIiy.

HKOM(b.chI = TKOM(beKOMq),
rue:
Txomp— KOJTHMUECTBO OAIITOB 32 KaXKJ0€ KOMPOPTHOE
ycaoBue mpenocraBieHus ycayr (mo 20 6amnoB 3a
KaK70€ KOM(OPTHOE YCIIOBHUE)
Cxomp — KOJIMYECTBO KOMGDOPTHBIX  YCIIOBHM
MPEJOCTaBICHUS YCIIYT.
[Tpu Hanwuuy nsaTH ¥ 60JIee KOM(POPTHBIX YCIOBHMA
MPEJOCTABICHUS  yCIYyT OLICHKHU
kauecTBa (Ilxomp.yen) mpuHUMaeT 3HaueHue 100

OaJUIOB.

IIoKa3arTejib

2.2. BpeMms oxugaHUs NPEJOCTaBICHUS

Jiis cdepbl 00pazoBaHUsT HE YCTAHOBIICH, IS

YCITYTH 3arpy3kd  Ha  WWW.DUS.QOV.IU  UCIIOJIb3YeTCs
pacdyeTHas ~ BEJIMYMHA  [IOKa3aTess,  KOTOpas
ompeneNsercss  Kak cpenHee apudmMerudeckoe
KOJIMYECTBO 0asIoB 10  YCTaHOBJICHHBIM
nokazatersm (2.1 u 2.3).

2.3. Hons noJryyaTesnen yCIyT e, = yxomp <100

YIIOBJIETBOPEHHBIX KOM(pOPTHOCTBHIO ya— ob1 ’

HpeIOCTaBICHHS YCIyT 00pa30oBaTeIbHOW | Iie

opranmsaumeii (B % or obmero wmcma | Y - umcno  momywarenei  ycoyr,
YJIOBJICTBOPEHHBIX KOM(OPTHOCTHIO

OIPOLIEHHBIX MOJTydaTesied yciyr).

MPEAOCTABIICHUS YCIYT OpraHu3aluei;
Yoom - 0OOIIEE YMCIIO OMPOIICHHBIX MOJIydaTenen

YCIYT.

Pacuer 3nauenus kpurepust: K?=(0,5%Ixoug.yen + 0,5XIT<MP, )

1.4.3. Kputepuii 3. JloCTYyNHOCTD YCJIYT /51 HHBAJIUIO0B B 00pa3oBaTe/ibHOM

OpraHu3anuu

Pacuet 3HaueHMI moKa3aTese:;

HaumeHnoBanue nmoxkasarejs

®opmyJia 151 pacuera 3HAYEHUS

3.1. O6opynoBanue MMOMEILEHUH
o0Opa3oBaTenbHOI OpraHu3aluu u
NpUJIETAIOIIE K HEH TEPPUTOPUU C
Y49€TOM JOCTYITHOCTH JJISI UHBAJIHJIOB:

- 000PYIOBaHHBIX BXOHBIX TPYIIIT TTAH TyCaMH
(moapeMHBIMHU TIAT(HOPMaMK);

- HaJM4HMe BBIJCIICHHBIX CTOSHOK IS
ABTOTPAHCHOPTHBIX CPEACTB UHBAIUIOB;

-  HaJIM4Yue€ aJalTHPOBAHHBIX J'II/I(I)TOB,

TP 0er = TP soer X COpruocT )
rae:
TP joer — KOMMYECTBO OANIOB 32 KaXKJI0€ YCIOBHUE
JOCTYITHOCTH OpPTaHHW3aIy A UHBAIUAOB (1o 20
0aJIoB 3a KaXKJ0€ YCIOBUE);
COpr}]OCT

OopraHu3alvu Ojid HHBAJINOB.

— KOJMYECTBO YCJIOBHH JOCTYHHOCTH

[Ipn Hanuuuu ATy U 60J€e yCIOBUM JOCTYITHOCTH
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MIOpYYHEH,
IIPOEMOB;

paCIIMPEHHBIX JIBEPHBIX
- HAJTMYUE CMEHHBIX KPECe-KOSICOK;

-  HaIMYME CICIHATHHO  00OpYIOBaHHBIX
CaHUTapHO-TUTMeHnYecKrX rnomMereHuii B OO.

YCIIYT JJISl HHBATKIOB TTOKA3aTellb OIEHKH KayeCcTBa
(IT°PTyocr) mpuHUMAaET 3HaueHue 100 Gamios.

3.2.
AOCTYIIHOCTH, IMO3BOJIAKOIINX HWHBAJIWIAM

Ob6ecnieuenue B OO  ycnoBuit
[0JIy4aTh YCIYrH HAPABHE C IPYTUMHU:

- ny0aMpoBaHue Uil UHBAIHUOB TIO CIYXY
W 3pEHHI0 3BYKOBOM MW  3PUTEIBHOU
nHpopmanuu;

- nyOonupoBaHUE HaJIUCEH,
rpadgudecKoi

3HAaKOB U
MHOM  TEKCTOBOM U
uHPOpPMALlUK 3HAKaMH, BBITOJHEHHBIMH
penbedHO-TOUeyHBIM mpudTom Bpaitns;

- BO3MOXHOCTb MIPEOCTaBICHUS

WHBAJIUJIAM TI0 CIIYXY (CIyXy M 3pPEHHUIO)

yCIIyT CYpJIOTIEpEBOTINKA
(TudmocyponepeBoaUnKa);
- HaJIMYME AIbTCPHATHBHOH  BEpPCHUU

odunuanbHOro caira o00pa3oBaTEIbHON
OpraHu3aly [yl HHBAJIUIOB 110 3PEHUIO;
- IIOMOLIb, OKa3blBaeMas pPaOOTHUKaAMHU
o0pa3oBaTesIbHOI OpraHu3alui,
IpoUIeIIIMMH  HeoO0Xoaumoe oOyueHue
(MHCTPYKTUPOBAHKE) IO COMPOBOXKACHUIO
nHBAIMIOB B nomemeHusx OO wu Ha
npusieraroleil TeppuTopHH;

- HaIM4ME BO3MOXKHOCTH IIPEIOCTABICHUS
YCIYTH B JWCTAHIMOHHOM pEXUME WA Ha

HymyrﬂOCT = TyCJIyF}lOCT X Cymyruocn
rjae:
TYNTj0er — KOJTMYECTBO OAIIIOB 32 KaXKI0€ yCIIOBHE
JOCTYITHOCTH, MO3BOJISIOLIEe HHBAIKUIAM TOJIy4aTh
yciyru HapaBHe ¢ apyrumu (mo 20 6amioB 3a
KaXXJI0€ YCIIOBHE);
CYToer — KOJMYECTBO YCIOBUM JIOCTYNHOCTH,
MO3BOJISIIOIIMX ~ MHBAJKMJAM  TOJy4aTh  YCIYTd
HapaBHE C JPYTUMHU.
[Tpu Hanmu4wm st 1 6oJiee YCIOBUN JOCTYITHOCTH,
MO3BOJISIIOIIMX ~ WHBAJIKIAAM  TOJy4aTh  YCIyTH
HapaBHE C JAPYTHMMH, MTOKa3aTelb OICHKU KayecTBa

(TIY"Y"y0er) mprHUMaET 3Ha4YeHUe 100 6aoB.

JIOMY.

3.3. Hons noJTydaTeen YCIIYT, —— yroer

YIOBJIETBOPCHHBIX JTOCTYITHOCTHIO YCITYT Py = ( Ysns ) x100,

s uHBaNMUIOB (B % OT oOmero 4ucia | rue

ONpOMLICHHBIX  MOJydYarened ycmyr — | VAT - yycjno monydaTesneil yciayr-MHBAIUIIOB,

UHBAJIUIOB). YIOBJIETBOPEHHBIX  JOCTYHHOCTBIO  YCIYT  JUId
WHBAJHUJIOB;
Yuus - 4YHCIO ONMPOILICHHBIX MOJy4aTeNel ycuyr-
WHBAJINIOB.

Pacuer 3HaueHus kpurepus:

K3=(0,3 XTI yoer + 0,4XTTYY yoer + 0,3 HZ[OCTyu)
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1.4.4. Kputepuii 4. /Io0poxkeaTeIbHOCTb, BEKJINBOCTh PA0OTHUKOB
o0pa3oBaTeIbHOI OpraHu3auun

Pacuet 3HaueHMII moKa3aTese:;

HaumeHoBaHMe moka3arTeJs

(I)OpMy.]'la AJIsl pacueTa 3HAYCHUA

4.1, Joms  momy4aTeneiu
YIIOBJICTBOPCHHBIX
J00POXKEITATETHHOCTBIO,
padotHukoB OO, obecrnieunBarOIIUX
MIEPBUYHBIN KOHTAKT U UHPOPMUPOBAHUE
yCIyTH
oOpareHuu B

yenyr,

BCXKIIMBOCTBIO

[OJTy4yaTelis
HENOCPEICTBEHHOM

pu

opranuzauio (B % oOT obmero yucia
OIIPOILICHHBIX MOJTy4aTeNeH yciyr).

TIePB.KOHT
y ) x100,

[IrepB.konT - — (—
ya
qoﬁlll

IPICS

yrepB.Kkont YUCJIO  TOJy4yaresled  yCIyT,

Y/10BJIETBOPEHHBIX J00POKENaTENBHOCTBIO,

BCXIIMBOCTBIO pa6OTHI/IKOB OpraHu3anuvu,

oOecrieuMBarOIIMX  MEPBUYHBIA  KOHTAKT U
UH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH;

Yoom - 0OIIIEE YUCIIO OMPOIICHHBIX MOJTydaremneit
YCIIYT.

4.2. Jloms  momy4aTeled  YCIYT, [osvenr | = ( yoKas.yeayr ) x 100
YJIOBJIECTBOPEHHBIX A Yoom ’
TOOPOKEIATEeTPHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHukoB OO, o0ecneunBalOIMX | YOK&3YONT - gycjpo  momydaTeNed  ycuyr,
HCHOCPCACTBCHHOC OKAa3aHUC YCIIYI'M IIPH | yJIOBJICTBOPCHHBIX TO0OPOKEIATETHHOCTRIO,
oOpamieHun B opraHuzanuio (B % OT | BEKIMBOCTBIO paboOTHUKOB OpTraHM3aIiH,
o01iero qucia OIIPOLICHHBIX | 00ECIEUNBAIOIINX HETIOCPEJICTBEHHOE OKa3aHHue
noJTyyaTesield ycuyr). YCIIyTH;
Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyJaTeneit
YCIIYT.
4.3. Jloms  momy4aTeled  YCIyT, [resnmer = ( yBemLuCT ) x 100
YIOBIETBOPEHHBIX yn— Yoom ’
TOOPOKENATETHbHOCTRIO,  BEXJIMBOCTBIO | rie
pabotHukoB OO TmpH HCHOJIB30BAHUU | YBexmauCT YUCJIO  IIOJy4aTenew  yCIyr,
JUCTaHIMOHHBIX (OPM B3aMMOJEHCTBUS YAOBIECTBOPCHHBIX TO0OPOKENATETHHOCTHIO,
(B % oOT 00mero uucna ONPOIICHHBIX | BEKIUBOCTHIO pPabOTHUKOB 00 npu
MoJTyJyaTesiel yciyr). WCTIOJIb30BaHUH JIUCTAHIIMOHHBIX dbopm
B3aNMOJICUCTBHA,

Yoom - 0OIIIEE YMCTIO OMPOIIEHHBIX TOJIydaTenen
YCIIYT.

Pacuer 3HaueHusa kpurepus:

K4=(0, 4 x [ eps-Kont v + 0, 4x l-[mcas.ycﬂyry)1 + 0,2 X HBe)KJ].[ll/lCTyﬂ)

1.4.5. Kpurepuii 5. Y10B/1€TBOPEHHOCTH YCJIOBUAMM OKA3aHHUS YCJIYT B
o0pa3oBaTe/IbHOI OPraHu3aluu

Pacuet 3HaueHMI OKa3aTEJIEH;

HaumeHnoBanue nmoxkasarejs

®opmyJia 1Jisl pacyeTa 3HAYCHUA
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5.1. lons momydaresnei yciyr, KOTOpble
TOTOBBI 010
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH ObI

PEKOMEHI0BATH

€e pEeKOMEHJI0OBaTh, eciiu Obl OblLTa
BO3MOXKHOCTh BBIOOpa 00pa3zoBaTeIbHOM
opranuzanuu) (B % ot oOmiero yucna

ONPOIIECHHBIX MOJIy4aTesIel YCIIyT).

_ ypeKOM )X 100,

HpeKOM — q
o0
rae
VYpexon - YUCIO TOJydaTeNEHd YCIYr, KOTOpPBIE
TOTOBBI PEKOMEHI0BaTh OpraHu3aLNI0

POJCTBEHHUKAM W 3HAKOMBIM (eciau Obl Oblia
BO3MO>KHOCTb BbIOOpA OpraHU3aluN);
Yoom - OOIIICEC YUCIIO OMPOIICHHBIX MOJTydaTeIen

YCIIYT.

5.2. Homns noyJaresien YCIYT, [evsen, = ( yopr.yea 1100
A= (—
YIIOBJIETBOPEHHBIX yIOOCTBOM Trpaduka y Yoom ’
paboThl opranuzanuu (B % oT oOuero | rae
quciia OIIPOILICHHBIX nojyyaresie | yopr-yer - YHUCIIO noJy4aresnen YCIIyT,
YCIIyT). YZIOBJIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIIOBUSIMU IIPEIOCTABIICHUS YCIYT;
Yoom - 0OIIEEC YHCIIO OMPONIICHHBIX MOTyJaTeneit
YCIIYT.
5.3. Hons IOJIy4aTelieu YCIYT, I ( Yyn )x100
= X
a 9
YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU y Yoom
OKa3aHUs yCIyr B 00pa3oBaTeNbHOH | rie
opranuzanuu (B % or obmero uucia | ¥Yya - 9HCIIO 10JIy9aTenen yCIIyr,

OTPOIIECHHBIX MOJIYYaTeNIeH YCIIyT).

YIOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSIMH OKa3aHUs
YCIIyT B OpraHU3aIuy;
Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTydaTeneit

YCIIYT.

dbopmyiie:

Pacuer 3nauenus kpurepust: K>=(0,3xIpecon + 0,2XTI°PYy, + 0,5 I1y,)

1.4.6. UtoroBoe 3nauenue HOKYOQO/I no o6pa3oBaTe/ibHOIi OpraHu3anuu

Pacuer 3HayeHud

IIoKa3aTcir

OLOCHKH KadeCTBa IIO

opraHusanuy, B oTHoueHuu Kotopoil mpoBegeHa HOKVYOO/[ ocymecTBisiica mno
Sn =ZKmn/5, rac.

Sn— nokasareib OLICHKHN Ka4€CTBa OpraHu3alumn;

K™n — 3HaueHust KpUTEpUEB OLICHKH B OpraHU3aIUH.

12
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2. OCHOBHASA YACTb

B pamkax gannoit HOKYOO/I:

- pa3paboTaH HHCTPYMEHTApU sl 0000IIeHUs 1 00pabOTKH TaHHBIX (BEO-
pecypc s TPOBEACHHUS OHJAWH-aHKETUPOBAHUS ToJydaresied oOpa3oBaTelbHBIX
yCIyr O KauecTBe JaHHBIX YCIYr, MPEeJOoCTaBIsieMbIX  00pa30BaTEIbHBIMU
opranuzanusmu, ydactByomux B HOKYOO/; undopmanuoHHbId OaHHEp IS
MIPUKPETUICHHS CCHUTKM Ha BeO-pecypc OHJIAMH-aHKETUPOBAHMS; (DOPMBI IJ11 00pabOTKH
pe3yJabTaTOB OHJIAWH-aHKETUPOBAHMS, aHajdu3a cailiTa, CTEHJOB U IOMEIICHUM
00pa30BaTeILHOM OpraHU3aIliy, B OTHOIICHIH KoTopoit mpooautcs HOKYOO/);

- OCYILECTBJICH MOJICYET TOJOCOB PECIOHJICHTOB, MPHUHSBIIUX Y4YacTUE B
OHJIaH-TOJIOCOBAHUH;

- MPOBENCH aHaau3 O(UIMANIBHOTO CcaiTa, CTEHIOB W  IOMEIICHUIN
o0pa30oBaTeNbHON OpraHu3ali, B OTHOIIEHUH KoTopod mpoBoautcs HOKYOO/, B
cootBeTcTBHM ¢ KpuTepusimu HOKYOO/];

— BBISIBJICHBI HEJOCTATKHU MO Pe3yJbTaTaM dKCIEPTHO-aHAIUTHUUYECKUX PadoT
B pazpese kpurepueB HOKYOO/I;

- oOpaboTaHbI pe3yabTaThl OHJIAH-aHKETUPOBAHUS noJryqaresnen
oOpa3oBaTeIbHBIX YCIYT, aHalu3a OQUIUAIBHOrO caiTa, CTEHIOB W TOMEIICHUMN
oOpa3oBaTeabHOM Opranu3aiuu, B oTHoIeHuu koTopoit npoBoautrcs HOKYOO/];

— MOATOTOBJICH AHAJUTUYECKUN OTUET C MPEIJIOKEHUSIMHU MO YCTPAHEHHUIO
HEJIOCTATKOB, BBISIBJICHHBIX 110 uToraMm nposeacHus HOKYOO/I.

2.1. Opranuszanus onpoca mojgydareseil 00pa3oBaTe/IbHBIX YCJIYT 0 KauecTBe
YCJIOBHII OCYyIIeCTBJIEHUSI 00Pa30BaATEIbHOM JAeSITeJIbHOCTH

TexHuueckass BO3MOXXHOCTb HPHUHATh Y4YacTUE B AHKETUPOBAHUM O KayecTBE
0o0pa3oBaTeNbHBIX YCIYr, OCYIIECTBISIEMbIX O0Opa30BaTeIbHOM OpraHusaiueii, B
otHouieHUH Kotopoi mnpoBoautcss HOKYOO/I, Obuia mpenocTaBieHa MOIy4aTessM
o0pa3oBaTeIbHBIX yCIIyT o azapecy:
https://docs.google.com/forms/d/e/1FAlpQLScasj7z0hqU2KloaWnPFZ8uF9H2sEnTd2
kJg2h3pRLzZFMSzL Q/viewform .

JUist mpoBeneHMsl Ompoca HCIOJNb30BaHA aHKETa, yTBepkIeHHas IIpukazom
Muntpyna PO ot 30 oktsa6ps 2018 r. Ne 675n (Ilpunoxenue 4 xk TexHHuuecKOMy
3aJIAaHUI0 KOHTPAKTA).

AHKeTHpOBaHHE MOTydaTesel 00pa3oBaTeIbHBIX YCIYT TPOBOAMIOCH B IEPUOJ C
«25» centsaops 2020 r. mo «20» oxts6ps 2020 r.
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B omnpoce npunsiiu ydyactue 54 pecrnonjeHrta. Jlojis peCnOHIEHTOB OT OOIIe
YUCJIEHHOCTU oOydJaromuxcs coctaBmwia 62,8%. Jlons pecroHAEHTOB OT T'e€HEpaIbHOM
COBOKYITHOCTH TOJTydaTesield 00pa3oBaTebHbIX yCIyT coctaBmia 45,8%.

AHanu3 rpyIi pecroHIeHTOB MOKa3al CIeayoliee:

16,7% pecrionaenToB (9 ven.) — oOygaronyecs;

79,6% pecnonnentoB (43 wuyen.) — poaurenu (3aKOHHBIC TPEICTABUTEIIHN)
oOy4Jarommxcsi:

3,7% pecnionieHToB (2 4en.) — (MHbIC).

3 deloBeKa, NPUHSABIIMX ydacTHEe B ONPOCE, OTMETWUIH, YTO HMEIOT
WHBAIMIHOCTh. J{OMsI PECMOHIEHTOB MaHHOW TPyHmbl cocTaBmwia 5,6% oT oOmei
YUCJICHHOCTU PECTIOHJICHTOB.

2.2. Aunanu3 opuIMATBHOIO caiiTa, CTEHA0B U NOMellleH!ii 00pa3oBaTe/IbHOM
OpPraHu3alMu

Anpec opunmansHoro caiita MbOVY "Kaxunckas COII um. N.A. batynaesa"
http://www.kahin.eduosa.ru/

Ananmm3 opunmanpHoro caiita MbOY "Kaxunckas COI um. M.A. batynaesa"
npoBeieH B nepuoj ¢ «24» centsiops 2020 r. mo «28» centsops 2020 r.

[Ipu npoBeneHun aHanu3a OPUIIMAIBHOTO caifTa 00pa30BaTEIHLHOM OpraHU3aAINH
YUUTHIBANIUCh TpeOoBaHusi npuka3a PocoOpuamzopa ot 29 mas 2014 r. Ne 785 «O06
YTBEPKJICHUH TPeOOBaHUI K CTPYKType O(QUIMaIbHOrO caidta 00pa3oBaTebHON
OpraHu3ald B HWHPOPMALMOHHO-TEICKOMMYHHUKAIMOHHOW ceTtn «WHTepHeT» U
dbopmarty npeacTaBiIeHHs HA HEM HH(POpMaLUm».

Jlns  mpoBeneHWsT aHaNM3a CTEHJOB M IOMEIICHWN  00pa3oBaTelbHOM
OopraHu3alnuen ObUT MPEI0CTaBIECHBI (POTOMATEPHAIIBI.

2.3. Kpurepuii 1. OTKpBITOCTb U A0CTYNHOCTH HH(GOPMAIIUHT 00
o0pa3oBaTe/IbHOM OpPraHu3alum

AHanu3 1o nmokasaressiM JaHHOTO KPUTEPHS BBIIOJIHEH MO PE3yJIbTaTaM aHajIu3a
opuIIMAILHOTO caiiTa o0pa3oBaTebHOM oOpraHu3aiuu, WHGOpMalUM HAa CTEHIAaX B
MOMENICHUSIX 00pa30BaTeIbHON OpraHu3alMi W ONpoca MHEHUW moiydaresei
00pa30BaTEIbHBIX YCIYT.

2.3.1. lloka3artens 1.1. CooTBeTcTBUE HH(POPMALIMH O 1EATEIHLHOCTH
o0pa3oBaTe/ibHON OPraHM3aly, Pa3MelleHHOM HA 001e10CTYIHBIX
HH(POPMAIIMOHHBIX pecypcax, ee CoOAePKAHUI0 U NOPAAKY (popme),
YCTAHOBJIEHHBIM HOPMATHBHBIMHU NMPABOBLIMU AKTAMH
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[Tokazatens 1.1. mpeacTaBieH 1ByMsl HHIUKATOPaMHU:

1.1.1. CootBerctBue wuHPOPMAIUM O JEATEIBHOCTH  00pa30BATEIbHOMN
OpraHu3aluy, pa3sMelmEHHOW Ha WHOOPMALMOHHBIX CTEHAAX B IMOMEHICHUU
00pa30BaTeNbHON OpraHU3aliy, €€ COACPXKAHUIO U MOPsAKY (popme), yCTaHOBICHHBIM
HOPMATUBHBIMH ITPABOBBIMU aKTAMH.

1.1.2. CootBerctBUe UHPOPMAMK O JEITEIBHOCTH  00Opa30BaTEIbHOM
OpraHu3alliy, pa3MemEéHHON Ha O(UIMATILHOM caiiTe 00pa30BaTelIbHOM OpraHu3aIlui,
eé colepkaHuo W TOPSIKY (dhopme), YCTaHOBJICHHBIM HOPMATHUBHBIMHU TPABOBBIMU
aKTaMH.

JIis  yCTaHOBIIEHUSI COOTBETCTBUS HWHGOpPMANMU IO JaHHBIM HHIUKATOpaM
UCHIONB3YIOTCS  (GOpMBI U METOJWKA, TNpemioxkeHHble B MP  MuHnucrepctBa
[Tpoceemennst P® ot 19 nexabps 2019r. (Ilpunoxenne 3 x TexHHMUeCKOMY 3aTaHUIO
KOHTPAKTa).

PesynbraTel anamuza wuHbopmanuu no wuHaukatopy 1.1.1. CoorBerctBue
uHpOpMallMl O JIEATENbHOCTH OOpa30BaTENbHOM OpraHu3allud, pa3MEIIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJAaX B MOMENICHUH OPraHU3alliH, €€ COJEPKaHUIO0 U MOPSIAKY
(popme), ycTaHOBIEHHBIM HOPMATHUBHBIMHM IPABOBBIMU aKTaMH 3a(UKCHUPOBAHO B

tabmure 1.
Tabmuma 1
Kon-Bo
VYcranosnennsiit HITA o0beM nHbopmanuu, KoTopas 10JKHA ObITh pa3MellieHa Ha 6as10B,
CTEHJax B IIOMEILEHNH 0011e00pa3oBaTeabHON OpraHu3alun HaOpaHHBIX
00
1 2
I. OcHOBHBIE CBeeHUS

1. Undopmanus o MecTe HaX0XIeHUS 00pa30BaTEIbHON OpraHU3aliK U ee (PUIHaIoB 1
(TIpu HAJTUYMH)
2. Undopmanus o pexxume, rpaguke padboTh 1
3. Mndopmarmst 0 KOHTaKTHBIX TelleOHAX U 00 ampecax AMEKTPOHHOU OYTHI 1

Il. CTpykTypa 1 opranbl ynpasJieHusi 00pa3oBaTe/IbHON OpraHu3anuei

4. Nnpopmanus o cTpyKType U 00 opraHax ynpasieHHsl 00pa3oBaTeIbHOM 1
OpraHu3aiuu (B TOM Yuclie: HAMMEHOBAaHUE CTPYKTYPHBIX M0/Ipa3/ieieHuii (OpraHoB
ylpaBiieHus ); (paMuiInuu, MMeHa, OTYECTBA U IOJKHOCTH PYKOBOIUTEIEH
CTPYKTYPHBIX NOJpa3Ac/ICHNI; MECTA HAXOXKACHNS CTPYKTYPHBIX ITOAPA3IEIICHUN;
azpeca opUIIMaTIbHBIX CAUTOB B ceTH «/IHTepHET» CTPYKTYpHBIX Mojapa3aesieHuit (mpu
HAJIMYUK); aJipeca EKTPOHHON MOUThI CTPYKTYPHBIX MO/pa3iesieHui (Ipy HAJIUYHH )

I11. JokymeHTBI (B BU€e KONMIA)

5. JIuieH3us Ha OCYILECTBIEHUE 00pa30BaTEIbHOM NEATETLHOCTH (C MPHIIOKEHUSIMHU) 1
6. CBHIETENBCTBO O TOCYAAPCTBEHHOM aKKpEIUTALUH (C IPUIIOKEHUSIMHU) 1
7. JlokanbHbIE HOPMATUBHBIE AKThI IO OCHOBHBIM BOIIPOCAM OpraHU3aluH U 0

OCYILECTBIICHHs 00pa30BATENbHOM JEATEIbHOCTH, B TOM UHUCIIE PErJIaMEHTUPYIOILNE

MpaBujIa IpreMa 00yJaroImuXCcs, PEKUM 3aHATHH 00yJaromuxcs, GOpMbl,
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MIEPUOJIUYHOCTD U MOPSAAOK TEKYILETO KOHTPOJISA YCIIEBAEMOCTH U IIPOMEKYTOUYHON
aTTecTaluy 00OyJaroIuXcs, MOPSI0K M OCHOBAHUS MIEPEBOJIA, OTYUCICHUS U
BOCCTaHOBJICHHS 00yYarOIIUXCs, MOPSIO0K 0(hopMIICHNST BOSHUKHOBEHUS,
MIPUOCTAHOBIICHUSI U TIpeKpaIieHus: oTHomeHu Mexay OO u oOydarommmucs 1 (Hin)
poauTesiMu (3aKOHHBIMH MTPEJICTABUTENSIMUA) HECOBEPIICHHOIETHUX 00yUYarOIINXCSl.

8. JIOKyMEeHT O HOpsi/IKEe OKa3aHMs IJIATHBIX 00pa30BaTEIbHBIX YCIYT (U HAJTMYUN),
B TOM 4HCIIe 00pa3el] 10roBopa 00 0Ka3aHWU TUIATHRIX 00Pa30BaTEIbHBIX YCIYT,
JOKYMEHT 00 YTBEP)KJACHUU CTOMMOCTH 00y4YEeHHUS MO KaX/10i 00pa3oBaTeIbHOM
nporpamme

IV. O6pa3oBanue

9. Undopmanust o cpoke AeHCTBUS FOCYIapCTBEHHON aKKpeIUTalluH
00pa30BaTeNbHbIX TPOrpamMM (MPU HATUYUH TOCYAAPCTBEHHON aKKPEIUTALIIH )

10.  Undopmanus o0 ydeOHBIX IJIaHAX peaTU3yeMbIX 00pa30BaTEIbHBIX IPOrPaMM
C MIPUJIOKEHUEM MX KOIUHI

11.  Uudopmanus o peaqn3zyeMbIx 00pa3oBaTeIbHBIX IPOrpaMMax, B TOM YHUCIE O
peann3yeMbIX aJalTUPOBAHHBIX 00Pa30BaTEIbHBIX IPOrpaMMax, C yKa3aHUEeM
y4eOHBIX IPEMETOB, KYpCOB, JUCLHUIUIMH (MOAYJIeH), IPAaKTUKHU, IPETYCMOTPEHHBIX
COOTBETCTBYIOLIEH 00pa30BaTeNbHOI pOorpaMMoi, 00 HCIOIb30BAHUY NIPH
peanu3alyy yKa3aHHbIX 00pa30oBaTeIbHBIX IPOrpaMM IEKTPOHHOIO O0yUYeHUs U
JUCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH (IIPU HATTMYUHN)

V. PykoBoacrtso. Ilenaroruyeckuii cocraB

12. Wudopmanus o pykoBoauTene 00pa3oBaTeIbHON OpraHu3ainm, ero
3aMECTHUTENX, PYKOBOJUTEISX (BHIIHAIOB 00pa3oBaTeIbHOM OpraHu3anuy (Ipu ux
HAJIMYUH), B TOM Yucie: (GaMHUIHS, UM, OTYECTBO (TIPH HAIMYUH) PYKOBOIUTEISL, €TO
3aMeCTHUTENeH; TOJDKHOCTh PYKOBOAUTES, €r0 3aMECTUTENCH; KOHTAaKTHbIE
TeneOHBI; aapeca MCKTPOHHOU TOYTHI

VI. MaTepI/laJIbHO-TeXHI/I‘leCKOG odecrneyeHue 06pasonaTean0ﬁ HEATECJIbHOCTH

13.  HMudopmarus o yCIOBUSX MATAHUS O0yUJAIONINXCS, B TOM YHCIIC HHBAIAIOB H
JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 310POBbSI

VIIl. IlnaTubie o0pa3oBaTebHbIe YCJIAYTH

14.  Wudopmanus o HATMYUM U TOPSJIKE OKa3aHUS IUIATHBIX 00pa30BaTeIbHbIX
ycayr

Bcero 6aioB (Hopmatus - 14)

PesynbraTel MoHuTOpUHTa Mo uHAuMKatopy 1.1.2. CooTBercTBHEe MHGOPMALIH O

JESATEIIbHOCTH 00pa30BaTEIbHON OpraHU3allK, pa3MELICHHON Ha O(QHUIMAIBLHOM caiTe
OpraHu3alliy, €€ COAEPKaHUI0 U MOPAIKY ((PpopMe), YCTaHOBIECHHBIM HOPMATHBHBIMU

MPaBOBBIMH aKTaMU MPEACTABJICHBI B TaOHIIe 2.

TabOmuma 2
Kon-Bo
VYcranosnennbiit HITA o6beM nadopManum, KOTopast 10JDKHA ObITH pa3MelieHa Ha 0ayios,
oduMaILHOM caiiTe 0011e00pa3oBaTeaILHON OpraHU3aAINH HaOpaHHBIX
00
1 2
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l. OcHOBHBIE CBeIeHUA

1. Uadopmanus o gare cozganus o0pa3oBaTeIbHOW OpraHU3aIIH

2. Uadopmariust 00 yapeauTene, yapeauTensix 00pa3oBaTeIbHON OpraHu3aiuu

3. Madopmanms o MecTe HaXOXKICHHs 00pa30BaTEIbHON OPTaHU3AINH U €€ (PUITHATIOB
(Tpu HATTMYMN)

4. Unpopmanus o pexxume, rpapuke paboTsl

5. Undopmanus o KOHTaKTHBIX TeJaeoHax U 00 agpecax dIEKTPOHHOH MOYTHI

1. CtpykTypa u opranbl ynpaBJjieHusi 00pa3oBaTe/IbHOW OpraHnu3anuei

6. Undopmanus o ctpykrype u 00 opranax ynpasieaus OO (B TOM 4ucie:
HalMEHOBAaHUE CTPYKTYPHBIX MOApa3/ieeHUi (OpraHoB yIpasieHus); GpaMuiny,
MMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJUTENIEH CTPYKTYPHBIX MO/Ipa3AeieHU; MecTa
HaXO0XKJICHUs CTPYKTYPHBIX MOApa3eNeHH; aapeca opULHaIbHBIX CAiTOB
CTPYKTYPHBIX MOJpa3eseH!H (IIpy HAJIMYUK); afjpeca JIEKTPOHHONU OYThI
CTPYKTYPHBIX IIOJIpa3/iesieHui (Ipy HAJIMYKH)

7. CBeaeHHs O MOJIOKEHUSIX O CTPYKTYPHBIX MOApa3AeneHusx (00 opranax
yIpaBJIeHUs]) C MPUIIOKEHUEM KOIUI YKa3aHHBIX MOJIOKEHUH (IIpU MX HAJMYUH))

1. JlokymeHTsI (B BUE KONMI)

8. YcraB 00pa3oBaTebHOM OpraHu3aluu

9. JIunieH3us Ha OCYIIECTBICHHE 00Pa30BATEILHOM IEATEIHHOCTH (C MPHIOKEHUSIMU )

10.  CBuzeTenbCcTBO O TOCYNAPCTBEHHON aKKPEAUTALUHU (C PUITOKESHHUSIMHU )

11. Ilnan ¢puHAHCOBO-XO3HCTBEHHOM NeATEILHOCTH 00pa30BaTEIbHON OpraHu3alui,
YTBEP>KJICHHOT'O B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoi denepannu
HopsijIKe, WK OI0JDKETHBIE CMEThI 00pa30BaTeIbHOM OpraHu3aluu

| R =

12.JlokanbHbIE HOPMATUBHBIE aKThI IO OCHOBHBIM BOIIPOCAM OpPTaHU3ALUH U
OCYIIECTBIIEHUSI 00Pa30BaTEIbHOM NEATEIBHOCTH, B TOM YHCIIE: PETIIAMEHTHUPYIOIUE
MpaBWJIa IpreMa O0YJAIOIINXCS, PEKUM 3aHATUN 00ydaromuxcs, (hOpMBI,
HNEPUOJIUYHOCTD U MOPSAJOK TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH U MPOMEXKYTOUHOM
aTTeCTaluy 00yJArOIINXCs, TIOPSIOK M OCHOBAHHMS TIEPEBOJIA, OTUYUCIICHUS U
BOCCTaHOBJIEHUs 00y4aroIuXxcsl, HOpsI0K 0popMIIeHNsT BOSHUKHOBEHUS,
IIPUOCTAHOBJIEHUS U MPEKpaIlleHUs] OTHOIIEHUH MeXly 00pa3oBaTeabHON
OpraHu3aiyeil 1 00yJarmuMucs U (UIH) POIUTENIMH (3aKOHHBIMH
NPEJICTaBUTEIISIMU ) HECOBEPIICHHOIETHUX 00yYarOIINXCSL.

13.  Ortuer o pe3yabTaTax caMo0OCIeIOBAHUS

14.  JloxyMmeHT o mopsiaKe OKa3aHUs IUIaTHBIX 00pa30BaTeIbHBIX YCIYT (MIpU
HaJIMYMK), B TOM 4Hcie o0pasell JoroBopa 00 0Ka3aHUM MJIaTHRIX 00pa3oBaTeIbHbBIX
YCIIYT, JOKYMEHT 00 YTBEP)KJI€HUU CTOUMOCTH 00yUEHUs 10 KayK0M
00pa3oBaTesIbHON IporpaMme

15.JlokymeHT 00 yCTaHOBJICHUH pa3Mepa IJIaThl, B3UMAEMON C POIUTENCH (3aKOHHBIX
MpeICTaBUTENeH) 32 IPUCMOTP U YXOJ IeTbMHU, OCBAUBAIOIIUMU 00pa30BaTEIbHbBIE
MIPOTPaMMBbI JIOIIKOJIBHOTO 00pa30BaHUs B OPTaHU3AIUAX, OCYIIECTBISTIONTUX
00pa30oBaTeNbHYIO IeITeIbHOCTD, 32 COJIEpKaHue IeTel B 00pa3oBaTeNbHOM
OpraHu3alIiy, pealn3yrouieil oopazoBarenbHbIE TPOrpPaMMbl HAYAJILHOTO OOIIETO,
OCHOBHOT'O O0IIIEro MM CpeHero ooiiero o0pa3oBaHus, €CIM B TAKOU
00pa3zoBaTeNbHON OpraHU3aIK CO3AaHbl YCIOBUS JIJIS TPOXKUBAHKS O0yUJarOIINXCS B
WHTEpHATE, TMOO0 33 OCYIIECTBICHUE MPUCMOTPA B YXOJa 32 IETbMH B TPYIINax
IIPOJUIEHHOTO JIHS B 00pa30BaTelIbHOM OpraHu3alini, pealn3yooleil o0pa3oBaTelbHbIe
MPOrpaMMbl HAYAJILHOTO OOMIET0, OCHOBHOTO OOMIETO UM CPEAHETO 00IIEero
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o0Opa3oBaHus (MIPU HATUIHUN)

16.  IlpemnmcaHus OpraHOB, OCYIIECTBIISIONINX IOCYJapCTBEHHBII KOHTPOJIb
(Hag30p) B cdepe 00pazoBaHMs, OTYETHI 00 UCIIOTHEHUH TaKUX MPeNNUCaHui (TIpH
HaJTUIHH)

IV. O6pa3oBanue

17. Wndopmanus o peaqnu3zyeMbIX YPOBHSIX 00pa3oBaHuUs

18.  Uundopmanus o popmax oOyueHust

19.  Hudopmanus o HOpPMATUBHBIX CPOKaX 00yUYEHHUS

20. HMudopmarms o cpoke AeCTBUS TOCYIapCTBEHHON aKKpEAUTAIIMN
00pa3zoBaTeNbHBIX MPOrpaMM (TIPU HATUYWH )

R e

21.  Wudopmarnms 06 onucannu o0pa30BaTEebHBIX IPOrPaMM C IPUIIOKEHUEM UX
KO

22.  Wudopmarms 06 yueOHBIX IIIaHAX pealn3yeMbIX 00pa30BaTeIbHBIX IPOrpaMM
C MMPHUJIOKEHUEM UX KOIHUH

23.  AnHOTanuu K pabo4uM mporpaMmMaM JUCIUILINH (10 KaXKI0H IUCIUTUIMHE B
cocTaBe 00pa30BaTEIbHON MPOrPaMMBbl) C TPUIIOKEHUEM UX KOTTUH (TP HAJTUYHN)

24, WNudpopmanius o KaJleHJapHbIX y4eOHbIX rpadukax ¢ IPUI0KEHUEM UX KO

25.  HMudopmarms 0 METOTUYECKUX U MHBIX JOKYMEHTaX, pa3pab0oTaHHBIX
o0pa3oBaTesIbHOM opranu3anueil 1 odecneyeHus 00pa3oBaTesIbHOrO Mpolecca

26. HMudopmarms o pearu3zyeMbIX 00pa3oBaTeIbHBIX IPOrpaMMax, B TOM YHCIIE O
pean3yeMBbIX aIallTHPOBAHHBIX 00pa30BaTeNbHBIX IPOrpaMMax, ¢ yKazaHUEM
y4eOHBIX IPEMETOB, KYPCOB, JUCIUTUIMH (MOAYJIEH ), IPAKTUKHU, IIPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTeNIbHOI MpOorpaMmMon

27 . ludopmariuist 00 MCTIONB30BAHUU TTPH PEAIU3alMU YKa3aHHBIX 00pa30BaTeNbHbIX
IPOrpaMM JISKTPOHHOTO O0YyUEHUS U JIUCTAHITMOHHBIX 00pa30BaTEeIIbHBIX TEXHOJIOTHIA
(Ipu HAJIMYMM)

28.  Mudopmarys 0 YUCIEHHOCTH 00YUYAIOMIUXCS 110 peaTn3yeMbIM
00pa3oBaTeNBLHBIM ITPOrPaMMaM 3a CYET OFO/KETHBIX aCCUTHOBAaHHH (e/iepabHOTO
Oromxera, Or0KeTOB cyOBekTOB Poccuiickoit denepanny, MECTHBIX OIOJKETOB U 11O
JloroBopam 06 00pa30BaHUU 3a CUET CPEACTB (PU3MUYECKUX U (MIIN) FOPUANIECKUX JIUI]

29.  OOpasoBarenbHBIC OPTAHU3AINH, PEATU3YIONIHE 001e00pa3oBaTeIbHbIC
MIPOrPaMMBI, JJOTIOJTHUTEIHHO YKa3bIBAIOT HAMMEHOBaHUE 00Pa30BaTEeIbHOM
IPOTPaMMBI

V. O6pa3oBaTeibHble CTAHAAPTHI

30.  HHudopmarus o penepaabHbIX FOCYJapCTBEHHBIX 00pa30BaTeNbHBIX
cTaHaapTax U 00 oOpa30BaTeIbHBIX CTAHIAPTAX C MPUIOKEHUEM UX KONUH (Tpu
Hannuun). Jlomyckaercst BMECTO KOnuil (peepanbHbIX TOCY1apCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTOB U 00pPa30BaTEIbHBIX CTAHIAPTOB Pa3MeIIaTh
THIIEPCCHUIKA Ha COOTBETCTBYIOIINE TOKYMEHTHI Ha caiiTe MuHUCTEpCTBa
IIpoceemenns Poccun

V1. PykoBoactBo. [lenarornyeckuii cocran

31.  HHudopmarus o pykoBoauTesne o0pa3oBaTeIbHON OpraHU3alu, ero
3aMECTHUTEJISAX, B TOM YHCie: (HaMuIns, IMs, OTYECTBO (TIPY HAJTMYMH) PYKOBOIUTEITS,
€ro 3aMECTHUTENeH; TOHKHOCTh PYKOBOAMUTEIS, €r0 3aMECTUTENCH; KOHTaKTHbIE
TenedoHbI; aapeca dJIEKTPOHHOH MOUYTHI, B TOM YHCIie HH()OPMAIIHS O MECTe
HaXOXKJeHUs (puInanoB o0pa3oBaTeaIbHON OpraHu3aluy (IpH UX HATUYHH)

32.  Hudopmarus o mepcOHATEHOM COCTaBE MEJarorn4eckKux pabOTHUKOB C
yKa3zaHHeM ypoBHs 00pa30BaHusl, KBAIM(UKAIIUH U OIbITAa pabOTHI, B TOM YHCIIE:
bamunus, M, 0T4ECTBO (TIPU HATMYUH) paOOTHUKA; 3aHUMaeMasi J10JKHOCTb
(I0IKHOCTH); penojiaBaeMble AUCHUILUIMHBL;, yUeHas CTeNneHb (IpU HAJTUYUH); YYeHOe

0,5
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3BaHUe (P HAJTMYKN); HAUMEHOBAaHUE HAMPABICHUS MTOJATOTOBKH ¥ (WITH)
CIIENUATILHOCTH; TAaHHBIC O MOBBIIEHUN KBATH(PUKAINH U (WIH) TPOodeCcCHOHATBHOM
MEPETOATrOTOBKE (TP HATMYUH ); OO CTaX pabOThI; CTaX pabOTHI MO
CHEIUAIBHOCTH

VIl. MatepuajbHO-TeXHHYECKOe o0ecredeHue 00pa3oBaTe/IbHOM NeATeJbHOCTH

33.  Hudopmamus o MarepuaibHO-TEXHUYECKOM 00eCTIeYeHnN 00pa3oBaTeIbHOM
JeATEILHOCTH (B TOM YHMCIIe: HAIMYKE 000pYIOBAaHHBIX YI€OHBIX KaOMHETOB,
00BEKTOB JJIsl MPOBEICHUS TPAKTUYECKHUX 3aHATHH, ONOIMOTEK, 0OBEKTOB CIIOPTa,
CpeacTB 00y4eHHS ¥ BOCIIUTAHUS, B TOM YHCJIE IPUCTIOCOOICHHBIX IS
HCIIOIb30BaHuA HHBaIUAaMu U auiamMu ¢ OB3;

34.  Hudopmanus o odecriedeHU A0CTyNa B 3/IJaHUs 00pa30BaTEIIbHOM
OpTraHW3aI{ HHBAJUIOB U JIWII C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbSI

35.  Hudopmarus 06 yclIoBUSAX MUTAHKUSA O0YYAIOIIMXCS, B TOM YKCIIC HHBAIUIOB U
JIUI] C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3/IOPOBBS (TIPU HATUYIHH )

36.  Mudopmarus 06 ycnoBHIX OXpaHbl 37J0POBbsl 00YUaIOIUXCS, B TOM YUCIIE
WHBAJIM/IOB U JIMII C OTPaHHYCHHBIMU BO3MOXHOCTSIMH 3/I0POBBSI

37.  Hudopmarus o goctyne K ”HGOPMALUOHHBIM CUCTEMaM U WH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAL[IOHHBIM CETSIM, B TOM YHCJIE IPUCIIOCOOIECHHBIM JUIS
HCIIOIB30BaHNA HHBAIUAaMu U auiamu ¢ OB3;

38.  Uudopmanus 06 31eKTpOHHBIX 00pa30BaTEIbHBIX pecypcax, K KOTOPhIM
obecreunBaeTcs JOCTYN 00YYarONIMXCs, B TOM YHCIIE MPUCTIOCOOICHHBIX ISt
MCIOJIb30BaHusl HHBaNMKUaMu 1 nunamu ¢ OB3

39.  HMudopmarus 0 HATMYMH CTICHUATBHBIX TEXHUYECKUX CPEJICTB O0YUCHUS
KOJIJIEKTMBHOT'O M MHAMBUAYAJIHOTO M10JIb30BaHMs JJ1s MHBaIU10B U jui ¢ OB3

VIII.CTunenanu v uHble BUAbI MATEPUAIBLHON MOAIEPKKH

40.  Mudopmarus o0 HATMYUHU U YCIOBUSAX MPEIOCTABICHUS 00yJarOIIUMCS
CTHUIICH]INH, MEP COLIMAIILHOM MOICPIKKU

41.  HWudopmanus o HATHIHHA OOMIC)KUTHS, UHTEPHATA, B TOM YHCIIC
MPUCTIOCOOICHHBIX ISl KCIIOJIb30BaHUS MHBaIKAaMu U uiiamu ¢ OB3, konnuecTBe
JKWJIBIX TTOMEIICHUH B OOIIC)KUTUHU, HHTEPHATE JJII HHOTOPOJIHUX O00yJarOIINXCs,
(GhOpMHUPOBAHMH IIJIATHI 32 TPOKUBAHKUE B OOIIC)KUTHH (TTPU HATHYNN)*

IX. Il;iaTHbIe 00pa3oBaTe/ibHbIE YCIYTH

42.  VIadopmarus o HATMYUHU U TIOPSIKE OKa3aHUs IJIATHRIX 00pa30BaTEeIbHBIX
ycayr

X. ®UHAHCOBO-XO03AMCTBEHHAS ACATECJIbHOCTD

43.  Uudopmamus 06 o6beMe 00pa30BaTeIBLHON e TEIILHOCTH, (PUHAHCOBOE
obecrnieueHrne KOTOPOM OCYIIECTBIISAETCS 3a CUET OIOKETHBIX aCCUTHOBAHUHN
denepanbHOTO OrO/IKETa, OFOHKETOB CYOBbeKTOB Poccuiickoit Deepaiiniv, MECTHBIX
OIOKETOB, MO I0roBopaM 00 00pa30BaHUU 3a CUET CPEACTB PU3NUYECKUX U (HIIN)
IOPUINYCCKUX JIUI]

44,  VHdopmarus o NOCTYIUIEHUH (PUHAHCOBBIX U MaTepHAIbHBIX CPEJICTB U 00 MX
pPacX0JIOBaHUU 110 UTOTaM (PMHAHCOBOT'O Tr0Jia

XI. BakaHTHBbIe MecTa 1Jis1 IpueMa (IepeBo/a)

45.  Vudopmarus 0 KOJIUYECTBE BAKAHTHBIX MECT JIJIsl TpreMa (IIepeBoia) 1o
K10l 00pa3oBaTeabHOM porpaMmme, mpodeccru, CeruaaIbHOCTH, HAPaBIECHUTO
MOJITOTOBKHM (Ha MeCTa, (PUHAHCUPYEMBIC 33 CUET OFKETHBIX aCCUTHOBAHUIN
benepanbHOTO OrO/KETa, OFOHKETOB CYOBbeKTOB Poccuiickoit Deaeparuiu, MECTHBIX
OIOKETOB, 10 I0roBOpaM 00 00pa30BaHUM 3a CUET CPEACTB PU3NUYECKUX U (HITH)
FOPUTNYECKUX JIHII)

Bcero 6ansoB (Hopmatus - 45)

20,5

19




Pesynpratet HOKYOO/| mo wunaukatopam mnokasarens 1.1. «CooTBercTBHE
uHbopMaIuu O JAESITENbHOCTH O00pa30BaTeIbHOW OpraHu3alii, pa3MEenieHHOW Ha
OOIIETOCTYITHBIX MH(POPMAIMOHHBIX pecypcax, €€ COAEpPKaHUI0 U MOpAnKy (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTaMM, IPEACTABJICHBI B TAOJIHILIE 3.

Taomuma 3
HaumeHoBaHMe MHAMKATOPA HopmupoBanHoe KosmnyecTBo CooTBeTCcTBHE
KOJIHMYeCTBO 0aJLI10B, B %

0aJ1J10B HaOpannoe OO

1.1.1. CooTBercTBUE HHPOPMAITUH O
nearenbHocTu OO, pa3MeEHHON Ha
WH(OPMAIIMOHHBIX CTEHAX B 14 7 50%
nomemennu OO, e€ coaepxKaHuio U
nopsaaky (hopme), ycranosieHHbiM HITA
1.1.2.CootBercTBHE HHPOPMAITUH O
nearenbHocTu OO, pa3MelEHHON Ha
odurmansaom carite OO0, eé 45 20,5 45,6%
coJiepkaHuIo U opsanky (hopme),
yctanoByieHHbIM HITA

3nauenue no nokazarento 1.1. «CoorBercTBue MHGOPMALMK O ACSATEIBHOCTU
o0pa3oBaTeIbHON OpraHU3allK, pa3MENIEHHOW Ha 00IENOCTYITHBIX HH(POPMALIMOHHBIX
pecypcax, €€ COJep)KaHUI0 U TOpsaKYy ((dopMme), YCTAaHOBIEHHBIM HOPMATHBHBIMU
MIPaBOBBIMH aKTaMM» cocTaBmiio 47,78 Gama.

2.3.2. lloka3arens 1.2. Hanuune Ha opuumaabHOM caiiTe 00pa3oBaTeibHOM
OpraHu3anuu MHPOPMANUN O JTUCTAHIUOHHBIX CIIOCO0aX OOPATHOM CBSI3H U
B3aMMO/I€iCTBUSA C MOJYYATEISAMH YCJIYT U UX (PYHKIIMOHUPOBAHHE

Hannure u ¢GyHKIMOHMpOBaHME Ha O(DUIMAIBHBIX calTax 00pa30BaTEIbHBIX
OpraHu3alui JTUCTAHITMOHHBIX CIIOCOOOB CBSI3H OIEHUBAJIOCH IO 4 TIO3UITUSIM.

B3auMoeiicTBue yuyacTHUKOB 00pa3oBaTeNbHOTO Tpoliecca ¢ 00pa3oBaTeIbLHOM
opraHu3zanueil ooecreunBaeTcsi OCPEJACTBOM 2 Croco00B: TenedoHa U AIEKTPOHHON

MOYTHI.
Onpoc 0OIIECTBEHHOI0 MHEHHUS IOKa3all, YTO AMCTAaHIMOHHBIMHU CIIOCOOaMU

CBSI3U MOJIb30BAUCH 63% pECIOHICHTOB.
3nHauenue 0o mnokazaremo 1.2. «Hanuume Ha oduunmuanbHOM - caiite
oOpa3oBaTeIbHON OpraHu3au UHPOPMaIlUd O JUCTAHITMOHHBIX CIIOCO0ax oOpaTHOU
CBSI3M U B3aUMO/JICHCTBUS C TIOTyYaTeNIIMU YCIYT U UX (PYHKIIMOHUPOBAHUE)» COCTABUIIO
60 6asoB.
2.3.3. llokazarens 1.3. JloJist mosryuaresieit ycJiyr, y10BJeTBOPEHHbIX
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OTKPBITOCTBIO, IIOJIHOTON U JOCTYITHOCTHIO HH(pOPMALIMHU 0 1eATeILHOCTH
o0pa3oBaTe/ibHON OPraHM3aly, Ppa3MellleHHOM HA MH(POPMALIMOHHBIX CTEHIAX B
MOMEIIeHHH OPraHU3aAlUN U HA 0PUIHUAIBHOM CaiiTe OPraHu3aluu B CETH
«HTEepHET»

Iloka3zarens 1.3. mpeacraBieH ClIeIyOMUMA HHINKATOPAMM:

1.3.1. Y 10B1€TBOPEHHOCTh Kau€CTBOM, IIOJTHOTOM U JOCTYIHOCTBIO MHPOPMAIIU
O JIESATEIbBHOCTH OpraHU3alluy COLUaIbHON cepbl, pa3MeIIEeHHOW Ha HH(OPMallMOHHbIX
CTEHJIaX B IOMEIIEHUN OPTaHU3alMH COLIMAIbHOM cephl.

1.3.2. Y 10BA€TBOPEHHOCTH Ka4ECTBOM, IOJTHOTOM M IOCTYITHOCTBIO HHPOPMAIIUU
O JEATEIbHOCTU OpraHU3allMu COIMAIbHOM cepbl, pa3MelIeHHONW Ha Oo(UIMaIbLHOM
caiiTe opraHM3aIuy COIMANBbHOM cepbl B ceTu «HTepHETY.

Jlist pacuera 3Ha4eHHs IO MHAMKATOpY 1.3.1. HCHOIB30BaHBI PE3YNBTATHI OIIPOCA
PECIIOH/IEHTOB O KA4E€CTBE YCIOBUI IIPENOCTABISIEMBIX YCIYT IIPU OTBETE HAa BOIPOC 2
Anketsl. Pacuer 3HaueHus wuHAuKaropa 1.3.2. mpoM3BENEH C YYETOM OTBETOB
PECIIOH/IEHTOB HA BOIIPOC 4 aHKETHI.

Tabnuua 4
HaumenoBanue paccuntbiBaemoro | Umciio Yucio Homst PECIIOH/IECHTOB,
nokaszareJisi /Ne Bonpoca aHkeTbl | ONPOIIEHHBIX, | ONPOLIEHHBIX, | Y/I0BJeTBOPEHHBIX
OTBETHBIIMX | OTBETHBIIHX OTKPBITOCTBIO,
Ha BOIIPOC | 11010JCUMENbHO | TIOJHOTOH NHpopMAan
aHKeTBbI Ha BOIIPOC
aHKeTbI
1.3.1. Y10BAETBOPEHHOCTh Ka4Y€CTBOM,
IIOJIHOTOM u JIOCTYITHOCTBIO
uHpopMaLuu 0 JESATEIIBHOCTH
OpraHM3aliy,  pa3MEUICHHOW  Ha 36 35 97,2%
UH(POPMALIMOHHBIX CTEH/AX B
nomenieHuu OO / Bonpoc aHKEeTHI 2
1.3.2. Y 10BIE€TBOPEHHOCTH KAYECTBOM,
MIOJIHOTOM u JIOCTYITHOCTBIO
uH(popMauu 0 JEATEIIBHOCTH
Opl("ié)lHI:I)/I?;aIII/II/I colaNbHOM  cephl, 24 20 83,3%
pasMeleHHON Ha OpHUIMATbHOM caiiTe
OO/Bomnpoc aHkeTHI 4

3HaueHue no mokazarento 1.3. «Jlonms monywaTened ycnyr, yAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM UM  JOCTYHHOCTBbIO HH(pOpPMaLUMU O JAEITEeIbHOCTH
o0pa3oBaTeNbHOM OpraHM3ally, pa3MEUIeHHOW Ha HWH(POPMAIMOHHBIX CTE€HIAaX B
NOMEIEHUN OpraHu3allid W Ha O(QUUIUAIbHOM caiiTe oOpraHu3alud B CETH
«utepuer»» cocraBuiio 90,3 G6ana.

2.3.4. Utorn no kputepuio 1. OTKPBITOCTH U J0CTYNHOCTH MHGOPMAIIUK 00
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OpraHu3anuu

Pe3ynbTaThl, TPOBEACHHOTO MOHUTOPWHTAa HMH(POPMAIMOHHBIX  CTEHJOB,
PacroJIOKEHHBIX B MIOMEIIEHUSX 00pa30BaTeILHON OpraHu3auy, O(QUIIHAIEHOTO CaiiTa
oOpa3oBaTenbHON OpraHu3aIii, AaHKETHPOBAHUS PECHOHIECHTOB MO KpuTepuio 1.
«OTKPBITOCTh W JOCTYIMHOCTh HH(pOpManuu o0 OpraHU3aluW» TMPEICTABICHBI B
tabmurte 5.

Tabmuma 5

Ne 3HaueHne
HaumenoBaHnmue nokasareJisi/ Kpurepust

1. 1.1. CooTBercTBUE HHPOPMAIIH O IEATETLHOCTH 00pa30BaTEIbHOM

OpraHu3al|K, Pa3MELICHHOW Ha 00LIEI0CTYIHBIX HH(POPMALMOHHBIX
pecypcax, ee collepKaHuio U nopsaKy ((hopme), ycTaHOBICHHBIM 47,18
HOpPMAaTHBHBIMU IIPABOBBIMU aKTaMHU

2. 1.2. Haninuue Ha ouiiMaabHOM caiiTe 00pa3oBaTeIbHON OpraHu3aluu
nH(OPMAIIUY O TUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOW CBS3U H 60
B3aMMO/ICHCTBUS C MOIY4aTeIIMHU YCIYT U UX (PYHKIIMOHUPOBAHUE

3. 1.3. dons nony4areneit yciyr, yAOBIECTBOPEHHBIX OTKPHITOCTBIO,
MIOJIHOTOM U IOCTYITHOCTHIO HH(POPMAIMH O AEATEIbHOCTU
00pa3oBaTeNnbHON OpraHu3alluy, pa3MeleHHOW Ha HHPOPMAITMOHHBIX 90,3
CTEHJaX B TIOMEIIECHIH, Ha OPHUIMATHLHOM CaliTe OPraHU3alluu B CETH
«UHTepHeT™» (B % OT 00111er0 Yncia ONpOIIeHHBIX MOJIydaTenei yciyr)

4, Utoro no kpurepuio 1 « OTKPHITOCTb M JOCTYIHOCTH HH(OpMAaIHH 00
opranmM3anuyu conuanbHo cepsn» (K1) 68,44

2.4. Kpurepuii 2. KoMmpopTHOCTD YCJI0BUI NPETOCTABIEHUS YCIAYT

Onenka BBIMOJHEHA HA OCHOBAHMM  aHalu3a  O(UIMATBHOTO  caiiTa
o0pa30oBaTeNbHOM  OpraHu3allii, pe3yJbTaTOB CaMOOOCTEAOBAHMS, IOCEIICHUS
oOpa3oBaTenpbHON  opraHu3aiui, (HOTO/BUAEO  MaTepuajioB U Pe3yJbTaTOB
aHKETUPOBAHUS MOTpeOuTEIeH 00pa3oBaTEIbHBIX YCIYT (PECIIOHIEHTOB).

2.4.1. Tloka3ateus 2.1. Haquyue koM(OPTHBHIX YCJIOBHIi ISl IPeTOCTABIEHUS
yeayr

IToka3zarens 2.1 npencrabiieH | ”HAUKATOPOM U OLICHUBAETCS MO 5 MO3ULUAM. 3a
HaJIMYHME KaXXJ0W U3 MO3UIMHN OlleHuBaHus nprcBanBaetcsa 20 6aioB, 3a OTCYTCTBUE —
0 GamnoB. Pe3ynbraThl MOHUTOpUHTA MHAMKaTOpa «Hamuune kKOMQOpPTHBIX YCIOBUI
JUTSL IPEeIOCTaBIeHUS] 00pa30BaTEIbHBIX YCIyT» MPEACTABICHBI B TabuIie 6.

Tabmuma 6
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OT1meTKa 0
Ne HauMeHoBaHHe NO3HIUU
HAJIMYUM (1)
1 Hannune koMpOpTHOI 30HBI OTABIXA (0XKHUIAHHS), 000PYTOBAaHHOM 1
COOTBETCTBYIOIIECH MeOEIbIO
2 | Hanuuue ¥ MOHSATHOCTh HABUTALIMK BHYTPU 00pa30BaTeNbHON OpraHu3aluuu 1
3 | JocTymHOCTh TUTHEBOM BOIBI 1
4 Hanwuue u 1oCTYymTHOCTh CAHUTAPHO-TUTHCHUUYECKUX TOMEIICHUHN (4UCTOTa 1
MOMEIIEHUH, HATMYKMEe MBI, TyaJIeTHOIM Oymaru u mp.)
5 | CaHuTapHOE COCTOSIHHME ITOMEIIEHU 00pa30BaTeIbHON OpraHu3aIuu 1

3nauenne mno mnokazaremto 2.1, «Hamuume KoM@opTHBIX

npeaocTaBiaeHus yciayr» coctaBmiiol00 6amios.

YCIIOBUH  JUIA

2.4.2 Tloka3zateJib 2.3. Jlois mostydartesei yciayr, y10B/JeTBOPEHHbIX
KOM(OPTHOCTHIO MIPEIOCTABJICHHUSA YCJIYT 00pa30BaTe/JIbHO OpraHu3anueil

I[JI?I pacducTa 3HAUYCHUA 110 HHAUKATOPY 2.3.1 ucnoap30BaHbI PE3YJIbTAThI OIIpOCa

PCCIIOHACHTOB O KAa4YCCTBC YCJIOBI/Iﬁ MpcaoCTaBILICMbBIX YCIIYT IIPH OTBCTC HAa BOIIPOC 6

AHKETHI.
Tabnuna 7
HaumenoBanue paccuntbiBaemoro | Umciio Yucio Homst PECIIOH/ICHTOB,
nokasarteJisi /Ne BOIpoca aHKeThl | ONPOIIEHHBIX, | OMPOIIEHHBIX, | YI0BJIETBOPEHHBIX
OTBETHBIIHX | OTBETHBIINX KOM(OPTHOCTHIO
Ha BOIIPOC | N0I0XHCUMENLHO | YCIIOBHIA
aHKeThI Ha BOIIPOC
aHKeTBbI
2.3. Y 10BJIETBOPEHHOCTD
KOM(OPTHOCTBIO MTPEOCTABICHUS
dop e 54 44 81,5%
yciyr o0pa3oBaTeNnbHOM
OpraHu3aIeit /BOmpoc aHKeThl 6

3HaueHue mno mnokazarento 2.3. «Jlosg mosyyaTrenen yciyr, yAOBIETBOPEHHBIX

KOM(OPTHOCTHIO TIPEIOCTABICHUS YCIYT 00pa30BaTEIbHON OpraHu3aIuen» COCTaBUIIO

81,5 6ama.

2.4.3 Utorn no kpurepuio 2. KompopTHOCTH yC/I0BHII peaocTaBIeHUSsI

yCJIyr
PesynbraThl, mpoBeeHHOTO MOHHMTOpPHHTa 1Mo Kputepuio 2. «KomdopTHOCTH

YCIIOBUH MPEJOCTaBICHUS YCIyTr» MpecTaBiIeHbl B Tabaule 8.
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Ne 3HaueHne
o/ HaumeHoBaHue Moka3zaTeiss/KpuTepus
1. 2.1. Hanmnure KoM(pOPTHBIX YCIOBHH JJIsl TPEAOCTABICHUS YCIYT 100
2. 2.3. Y 10BJIETBOPEHHOCTh KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT
o0pa3oBaTebHON OpraHu3aIueH 81,5
3. Uroro no kpureputo 2 «KompopTHOCTH yCIIOBUI PEOCTABICHUS YCIYT»
(K2) 90,7

2.5. Kputepuii 3. JIocTYNHOCTH YCJOYT JJIsl HHBAJIUI0B

Onenka BBINOJHEHA HAa OCHOBAaHMM  aHaiM3a  OQUIMAIBHOTO  caiiTa
o0Opa3oBaTeNbHOM  OpraHM3allu{, pPe3yJIbTaTOB  CaMOOOCIEIOBAHUS, IOCEIIECHUs
oOpa3oBaTeNpHOM  OpraHuzanud, (OTO/BHIEO  MaTepualoB U PE3yJbTaTOB
aHKETUPOBaHUs NOTpeOuTene 00pa3oBaTENbHBIX YCIYT (PECIIOHIEHTOB).

2.5.1. loka3zatens 3.1. O0opynoBaHue nomenieHuii 00pa3oBaTeLHOM
OpPraHu3alMi U MpUJerawileil K Heili TEPPUTOPHUH C YUETOM JOCTYITHOCTH JAJIsI
HHBAJIU/I0B

IToxkazarens 3.1. IMpCaACTAaBJICH 1 HHAUKATOpPOM C 5 IMO3UIINAMHKU OLCHUBAHMI.
PGSYHBTaTBI, dHaJIN3a OOCHKH I10KAa3aTCJIA IIPCIACTABJICHLI B Ta6JII/IHG 9.

Tabmauia 9
OTMeTKa 0 HAIMYUH
Ne HaumeHoBaHue Mo3MLUH )
1 O06opynoBaHHbIE BXOHBIE TPYIIBI MaHycaMH (OIbEMHBIMU 0
matopmMamu)
2 | BoieneHnHble CTOSHKY /7151 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMJIOB 0
3 AnantupoBaHHbIE TUQTHI, OPYUHH, PACIIUPEHHBIE JBEPHBIE 0
POEMBI
4 | CMeHHBIE Kpeca-KOISICKH 0
5 CriernanbHO 000py0BaHHBIE CAHUTAPHO-TUTUEHUYECKHE 0
MIOMEIICHUS B 00pa30BaTeIbHON OpraHu3aun

3navyeHue no nokazareno 3.1. «OOopymoBaHuE MOMEIICHUN 00pa3oBaTEIbHON
OpraHu3allid W TpWieramoumeid K HeW TEPpUTOPUU C YUYE€TOM JIOCTYIHOCTU ISt
HHBaAJIMI0B» cocTaBmwio 0 Gayios.

2.5.2. lloka3atenb 3.2. ObecneyeHune B 00pa3oBaTeIbHON OpraHU3alMu yCJI0BHIA
AOCTYNHOCTH, MO3BOJISIOIUX HHBAJIUIAM MOJYy4YaTh YCJIYTd HapaBHe ¢ IPYruMH
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[Tokazarenp 3.2. mpencraBiieH | WHAUKATOPOM C 6 MO3UIMSIMHU OLICHUBAHUS.
Pe3ynbTaThl, aHaIM3a OIIEHKH TTOKa3aTess mpeAcTaBieHbl B Tadauie 10.

Tadmura 10
OTMeTKa 0 HAJTHYNH
Ne HanMeHoBanne no3uuuu (+)
1 JyOnupoBaHue 1JIs1 HHBAIUJIOB TI0 CIIYXY U 3PEHUI0 3BYKOBOH U 0

3pUTENbHON HHPOPMALTUH

JybnupoBaHue HaAMUCeH, 3HAKOB U MHOW TEKCTOBOU M rpaduyeckoit
2 | uH(popManMK 3HAKAMH, BHITOJTHEHHBIMH PeIbe(hHO-TOUCUHBIM 0
mpudTom bpaiins

3 Bo3M0XXHOCTB MpeocTaBiIeHs] HHBAIUAAM T10 CIYXY (CIyXYy U 3pEHUIO)

0
yCIyT cypAoIepeBoaurKa (TUGIIOCypIoNepeBOAUNKA)
Hanuune anpTepHaTHBHON BepCHH OPHUIMATBHOTO caiiTa
4 | obpazoBaTenbHON opranu3anuu B ceTu «VHTepHEeT» JUIsl HHBAIKU/IOB 110 1

3pCHUIO

[Tomob, oka3biBaeMasi paOOTHUKAMU OPTaHU3ALMN COLIMAIbHOM
5 | cdepsl, npoueAIMMUA He00X0uMOe 00ydeHre (HHCTPYKTUPOBAHHE) 1O 1
COTIPOBOKACHHUIO HHBAIUIIOB B MIOMEIIEHUAX OPTaHU3allUN

6 Hanuuune BO3MOXKHOCTH NPEAOCTaBIEHNS 00pa30BaTENIbHbBIX YCIYT B
JUCTAHIIMOHHOM PEXHMME WIN Ha IOMY

3HaueHue 1o nokasarento 3.2. «ObecneyeHue B 00pa3oBaTEIbHON OpraHU3aALNH
YCIIOBUM JOCTYIHOCTH, NO3BOJISIOIIMX HWHBAJIMJAAM II0Jy4aTb YCIYTM HapaBHE C
IpyrumMm» coctaBuiio 60 6asios.

2.5.3. Iloka3areus 3.3. Jloast mosyyartesei yciayr, y10BJ1eTBOPEHHBIX
JMOCTYNHOCTHIO YCJIYT [IJIsl HHBAJH/I0B

JInst pacyera 3Ha4YEHUA MO MOKA3aTeNI0 3.3. HUCIOJIB30BaHbl PE3yIbTAThl OMPOCa
PECIIOHJEHTOB O KaueCTBE YCJIOBHI MPEIOCTABISIEMbIX YCIYT MPU OTBETE HA BOMPOC 8

aHKETHI.
Tabmmma 11
HaumenoBanue Yucao Yucao o151 pecrioH/1eHTOB,
PACCYUTHIBAEMOr0 MOKAa3aTeJIsl | OMPOILIEHHBIX | MoJy4JaTeiei YAOBJIETBOPEHHBIX
/Ne Bompoca aHKeTbI noJiyuaresiei | ycayr- JAOCTYIHOCTBIO YCJIYT
yCayr- HHBAJIN/IOB, 151 MHBAJTH/IOB
HHBAJHI0B YO0811emBOPEeHHbIX
00CMYNHOCMbIO
yenye 0
UHBATUO08

3.3. Y10BII€TBOPEHHOCTH
JIOCTYITHOCTBIO YCITYT JJIst 7 1 14,3%
WHBAJIHNJIOB /BONPOC AHKETHI §
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3nauenne mo mokazatemo 3.3. «Jloms momyuaTenel yciyr, YIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsSi MHBAJIMIOBY cocTaBmiio 14,3 Gama.

2.5.4. Utorn no kputepuio 3. JI0CTYNNHOCTb YCJIYT JIs1 HHBAJIHI0B

Pe3ynbpTaThl, IPOBEICHHOTO MOHHTOPHHTA 0 KPUTEPHIO 3. «JlOCTYITHOCTD yCIIyT
JIUIS UHBAJIMJIOBY TPEJICTaBIICHBI B Tabuie 12.

Tabmura 12
Ne 3HaueHne
i HaumMeHoBaHue noka3aTeJisi/ KpuTepus
1. 3.1. O6opynoBanue NoMeIIeHU 00pa30BaTEIbHON OpraHU3alnu | 0
IpUJIEraoniell K Heil TEpPUTOPHUH C YYETOM JOCTYITHOCTH JUIsl HHBAINIOB
2. 3.2. O6ecnieueHne B 00pa3oBaTEILHON OpraHU3alMK YCIOBHUH JTOCTYITHOCTH, 60
MO3BOJISIIONINX MHBAJIHIAM MOTYy4aTh YCIYTH HapaBHE C APYTHMHU
3. 3.3. lons momyvarenel yciayr, yI0OBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIs 14,3
WHBAINIOB
4. Hroro no kpurepuio 3 «JloctynmHocTh yeayr ais uHBaUa0B» (K3) 28,3

2.6. Kpurepuii 4. [00poske/iaTe/IbHOCTb, BEKJIUBOCTH PA00THUKOB
o0pa3oBaTeIbHOM OpPraHu3alum

Coumonornyecknii  KOMIIOHEHT HE3aBUCUMOM OLEHKM KadecTBa  yCIOBHUH
OCYULIECTBJIEHUSI 00pa30BaTEIbHOM JEATEIBbHOCTH, KOTOPBIA pEaJu30BBIBAICA B
UCCIIEJOBAaHUM YEpe3 aHKETUPOBAHHE PECHOHJECHTOB (poauTesnei, oOyyarouimxcs,
MeJIaroroB, BBITYCKHUKOB 0OOpa30BaTeIbHBIX OpraHu3aluii), OBUI HampaBieH Ha
U3y4YE€HHE YpPOBHS  YIOBJIETBOPEHHOCTH  JOOPOXKENATEIbHOCTHIO,  BEXIJIMBOCTBIO
pabOTHUKOB 00pa30BaTEIHLHON OpraHu3alIuu.

Kpurepnit 4 mpencraBieH TpeMsl MMOKa3aTelsIMU B COCTAaBE Ka)XXIOTO M3 HUX IO
OJIHOMY MHJIUKATOPY.

Pe3ynbpTaThl onpoca nojryyareneid 00pa3oBaTEeNbHBIX YCIYT, UCIONb3YEMBbIE IS
pacuera mokazatener 1o kpureputo 4. «/loOpoxkenareabHOCTh, BEXKIUBOCTb
pabOTHHUKOB 00pa30BATEIHHON OpraHU3aINY, IPEACTaBICHBI B Ta0uie 13.

Tabmura 13

HanmenoBanue paccuurbiBaeMoro | Yucio Yuciio JloJ1s1 peCIIOH/ICHTOB,
nokaszareJisi /Ne Bonpoca aHkeTbl | ONPOIIEHHBIX | ONPOLIEHHBIX | Y/IOBJETBOPEHHbIX

noJjiy4yaresjied | mosaydareneid | A00poakeJaATEILHOCTBIO,

yeayr yeayr, BE/KJIMBOCTBIO

OMEemusUUX padOTHNKOB

noaodcUmensHo | 00pa3oBaTeILHOM

Ha 60npoc OpraHM3aluu

aHKemul
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4.1. lons nostydareneu yciyr,
YIIOBJIETBOPEHHBIX
J0OPO’KENaTENbHOCTBIO, BEKIMBOCTHIO
pabotarkoB OO, 06ecreunBarOIINX
IIEPBUYHBIM KOHTAKT U
MH(OPMUPOBAHHE TOJIyYaTENsl YCIYTH
IpY HETIOCPEACTBEHHOM OOpAIleHNH B
opranuzanuio (B % ot o01iero yucia
OIIPOLIEHHBIX TOJIy4aTesIeH
yCIIyT)/BONIPOC 9 aHKETHI

54 50 92

,6%

4.2. Jlons nostydareneu yciyr,
YIIOBJICTBOPCHHBIX
T0OPOKENATETHHOCTHIO, BEKIIUBOCTHIO
pabotarkoB OO, 06ecreunBarOIINX

HEIMOCPEICTBEHHOE OKAa3aHUE yCIyTH o4 ol 94

npu oOpalieHny B opranu3anuio (B %o
OT OOIIEr0 YKCIIa ONMPOLICHHBIX
nosrydaresei yciryr)/sonpoc 10
AHKETBI

4%

4.3. lons nonyyaTesneu yciyr,
YIIOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotHukoB OO npu UCHIOIB30BAHUU
JMCTAaHIIMOHHBIX (hopM
B3auMoJIecTBUA (B % OT 001iero
YHCiIa ONPOILIEHHBIX MOTydaTese
yciyr)/Bonpoc 12 aHKeTsI

34 34 100%

pabOTHUKOB 00pa3oBaTEeIbHOM OpraHu3aIumy MpeAcTaBiIeHbl B Tabauie 13.

PGBYJ'IBTaTI)I OOCHKH IIO0 KPHUTCPHIO 4, ((HO6pO)KGHaT€JIBHOCTI>, BCKIINBOCTD

Tabmuma 13

HaumenoBanmue l'lOKa3aTe.]'lﬂ/Kpl/lTepl/lﬂ

3Hayenue

4.1. lonst mosryyatesnei ycinyr, ylI0BI€TBOPEHHBIX JOOPOKENaTeIbHOCTHIO,
BEXJIMBOCTBIO paboTHHKOB OO, 00ecreunBaroIMX MEPBUUHbIN KOHTAKT U
MHGOPMHUPOBAHHUE MOTyYaTeNs YCIYTd IPU HeTOCPEACTBEHHOM O0pallleHn B
opranusanuio (B % OoT o0I1ero yuciia onpoueHHbIX NoJyJyaTesel ycayr

92,6

4.2. lonst mosryyatesnei yciyr, ylI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTBIO paboTHIKOB OO, 00ecreynBaoIMX HENOCPEACTBEHHOE
OKa3aHMe yCIYT'd IpU oOpallleHnu B oprauu3anuio (B % ot oluiero yucia
OTIPOILIEHHBIX MOJyYaTeaei yciyr)

94,4

4.3. lonst mosryyatesnei yciyr, ylI0BI€TBOPEHHBIX JOOPOKENaTEIbHOCTHIO,
BEXJIMBOCTHIO paboTHIKOB OO Mpu UCHOIB30BaHUH TUCTAHIIMOHHBIX (OpM
B3auMoJielcTBH (B % OT 0011ero yrcia ONpolIeHHBIX NOJTyJaTenel yeiyr)

100

Hroro o xputepuro 4 «JloOpoxenaTenbHOCTh, BEXKINBOCTh PAOOTHUKOB
oOpa3zoBarenbHO# opranuzaimm (K4)

94,8
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2.7. Kputepuii 5. YI10BJIeTBOPEHHOCTb YCJIOBUSIMHU OKa3aHMsl YCJIYT B
o0pa3oBaTeIbHOH OpPraHu3alumn

Kpurepuit 5 «¥Y 10BIE€TBOPEHHOCTD YCIOBUSMU OKa3aHMs YCIYI» MPEACTABIEH 3

MOKa3aTeNsIMU, 3HAYEHUSI KOTOPBIX BBIYUCIISIIOTCS IO pe3yJibTaTaM Onpoca Mojaydaresien

00pa30BaTENbHBIX YCIYT:

PesynbTaThl onpoca mojydareneil 00pa3oBaTelIbHbIX YCIIYT, UCIOJIb3yeMble IS

pacuera mokasaTelel 1Mo KpHUTEpHio O. «YI0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHHS
yCIIyT», pecTaBIeHbI B Ta0uie 14.

Tabnuma 14
HaumenoBanue paccuurbiBaemoro | Ymciio Yuciio o151 pecriOH/1EHTOB,
nokasarteJisi /Ne BOIpoca aHKeThl | ONPOIIEHHbIX | ONMPOLIEHHBIX | YIOBJIETBOPEHHBIX
noJiydyaresjed | moJsiydaresied | J100poxkeIaTebHOCTBIO,
yeayr yCayr, BEJIMBOCTHIO
0meemueUIUxX pabOTHNKOB
noaodcUmenbHo | 00pa3oBaTeILHOM
Ha 80Npoc OpraHHM3aluu
aHKemol
5.1. lons nomyuarenei yciuyr,
KOTOpBIE FOTOBBI pekoMeH10BaTh OO
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH
OBl ee pEKOMEHI0BaTh, €I ObI ObLIa 54 43 79 6%
BO3MOXHOCTH BbIOOpa OO) (B % ot 70
001IEero Ynciaa ONpoIIEHHbBIX
nosryyatenei ycnyr)/Bonpoc 13
AHKETHI
5.2. Jlons nomy4arenei yciyr,
YIOBJIETBOPEHHBIX YI00CTBOM
rpaduka paboTel opranuzanuu (B % oT
00111eT0 YncIa OMPOIICHHBIX >4 51 94.4%
nojydJarenel yciyr)/Bonpoc 14
AHKETHI
5.3. Jlons nomyyaTenen yciuyr,
YIIOBJIETBOPEHHBIX B IIEJIOM
ycnoBUsAMHU okazaHus ycayr B OO (B 54 51 94 4%
)

% oT 00111er0 YKcIa ONPOLICHHBIX
nojydvarenen yciyr)/Bonpoc 15
AHKETHI

Pe3ynbTaThl, OLCHKM TI0 KpUTEpUIO 5. «YIOBIETBOPEHHOCTh YCIOBHUSMH
OKa3aHMsl YCIIyTr» MpeJcTaBiIeHbl B Ta0uie 13.
Tabnuma 13
Ne 3HaueHne
/ HaumeHoBaHue moka3aTeJisi/ KpuTepus
n/n
1. 5.1. Jons momyuaTenel yciayr, KOTOpble TOTOBBI pekoMeHaoBaTe OO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ peKOMEH10BaTh, €CJIi Obl ObLIa 796
BO3MOKHOCTB BbIOOpa OO) (B % oT 00111€r0 9nciia OmpoIeHHbIX ’
noJjryyaresuen yciyr)
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5.2. lonsa nonyvarenel yciayr, yIOBIETBOPEHHBIX YI00CTBOM rpaduka

paboTsl opranu3anuu (B % OT 0011ero yrcia ONpoLIeHHBIX MoTyJaTesei 94,4
yeuyr)

5.3. lons momyvarenel yciayr, yIOBIECTBOPSHHBIX B IIEJIOM YCIOBUSIMH

okazanus ycayr B OO (B % OT 0011ero yuciia onponeHHbIX MoayJaTeneit 94,4
yeIyr)

Htoro no xpurepuro 5 «Y 10BIETBOPEHHOCTD YCIOBUSIMHU OKa3aHUS YCITYT» 90

(K5)
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3. BbIBO/JbI U 3AK/IIOYEHUA

B xone He3aBUCHMOM OIIEHKM KaueCcTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTEIbHON
nestenpHocT MBOYVY "Kaxunckas COUI um. M. A. barynaeBa" pemen psan 3aaady, a
WMEHHO:

- BBISIBJICHA YJOBJICTBOPEHHOCTh TOJydYaTeIe MYHUIUMAIBHBIX YCIyT B
chepe oOpazoBaHWs, KaKk KOMIIOHEHTa OOIIEH OIEHKH KadecTBa  YCIOBUH
OCYILIECTBICHUS 00pa30BaTEIbHON AEATEIHHOCTH 00pa30BaTEIbHON OpraHU3alliH;

— NpOBeJIcHa OIICHKa 00pa3oBaTEIbHON CPEIbl, OTKPHITOCTH M JOCTYITHOCTH
nHpopMarmu 06 00pa3oBaTeIbHON OpraHu3aIuy U padoThl MEXaHU3Ma 00paTHOM CBSI3H,
KaK KOMIIOHCHTOB OOIIEH OIICHKU KauecTBa yCIOBUI OCYIIECTBICHUS 00pa30BaTeIbHON
JeSITEIIbHOCTH MyHHUIIMITAILHBIX 00Pa30BaTeIbHBIX OPTaHU3AIINT;

- MPEMIOKEHBI  PEKOMEHIAIIMU  TI0  TOBBIIICHUIO  KadecTBa  pabOThI
o0pa3oBaTeIbHBIX OPTraHU3AINN — YIaCTHUKOB HE3aBUCUMOU OIEHKH.

3.1. CaoaHble KOJIMYeCTBEHHbIE Pe3YJIbTAThI

CsBoanble koan4decTBeHHbIe pesyabrarbl HOKYOO/I B 2020 roay
MBOY Kaxunckas COIII

94.8 90 u Hrorogsoe HHTETPAIIBHOC 3HAYCHHE IO

o0pa3zoraTenbHOIT OpraHH3aIuH

= Kputepuii 1 "OTKpBITOCT H JOCTYITHOCTE
uH(popMaIuu 06 oprasu3amun”

= Kpurepuii 2 "KombOpTHOCTS YCIIOBHIT

\
§ Kpurepuit 3 "JI0CTYIHOCTD YCIYT /ITA HHBATHIOB"
\

~ Kputepuii 4 "J[00poKenaTenbHOCTD, BEKIHBOCT
paGOTHHKOB"
Kpurepuit 5 "Y HOBIeTBOPEHHOCTh YCIOBHAMH
OKazaHHA yciyr"

OO6m1ee nHTErpaIbHOE 3HAYEHUE 110 UTOraM HE3aBUCUMOM OLIEHKU KaueCTBa YCIOBUM
oCyIecTBIeHUs: o0pazoBarenbHol nearenbHocT MBOY "Kaxunckas COL um. 1. A.
barynaesa" cocraBmio 74,46 Gamna.

3.2. HenpocraTku, BeisaBaeHHbIe M0 uToram HOKYOO/I

HaumenoBanue kpurepus HaumeHoBaHMe HEJOCTATKOB

OTKpBITOCT M JIOCTYHmHOCTh | Ha cTeHmax B momenieHuu o00pa3oBaTelbHOU
uHpopmManuu 0

o)

OpraHM3alMK HE pa3MelleHa HHPOpMaIHs:

oOpa3oBaTeIbHOM OpraHu3alul | - 0 PYKOBOIUTETIE o0Opa3oBaTeIbHON
OpraHU3alliH, €ro 3aMECTUTEISAX, B TOM YHUCJIC:
dbamMuHs, UMs, OTYECTBO PYKOBOJIHUTEISA, €r0

3aMEeCTUTENEH; JOKHOCTh PYKOBOIUTENS, €ro
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3aMecTHUTeNIel; KOHTaKTHble TenedoHbl; aapeca
AJIEKTPOHHOM IMOYTHI;

- HE  pa3MelleHbl  KONUU  JIOKAJIbHBIX
HOPMATUBHBIX AKTOB IO OCHOBHBIM BOIPOCAM
OpraHu3aluu u OCYIIECTBIICHUS
00pa3oBaTeNbHOMN 1EATEIbHOCTH;

- 0 pean3yeMbIx 00pa30BaTENbHBIX MPOrpaMMax
U UX Y4eOHBIX IMJIaHaX;

- 0 PYKOBOJUTETIE oOpa3oBaTeIbHOM
OpraHu3allvy, €ro 3aMeCTUTEINSIX;

- 00 ycloBHsSIX TUTaHUS OOYyYaronIuXcsi, B TOM
YUCJI€ WHBAJIWAOB W JIMIl C OTPAaHUYCHHBIMU
BO3MO>KHOCTSIMU 3/10POBbBS;

- O HAJIMYMUA W TOPSJIKE OKa3aHUs IUIATHBIX
00pa3oBaTeNbHBIX YCIIYT.

Ha caiite oOpa3zoBatenbHOM OpraHu3aluu:

- HE  pa3MelleHbl  KONMUU  JIOKaJbHBIX
HOPMATUBHBIX AKTOB MO OCHOBHBIM BOMPOCAM
OpraHu3aluu u OCYILIECTBIICHUS
o0pa3oBaTeNbHOM NEeITEIbHOCTH,

- B noApaszaenax «O0bpazoBanue»,
«PykoBoacTso. Ilegarornueckuii cocraB» 4acThb
uHpopmaruu ycrapena (Ha 2019-2020 yu.rom),
HeoOxoauMas HHQoOpMalus pa3MelleHa HE B
IIOJITHOM 00BeMeE;

- B moapazaene «MarepuanbHO-TEXHUYECKOE
obecrnieueHue 0Opa3oBaTEIBHON NESITEIHLHOCTH
uHdopmaIus pazMelieHa He B TIOJIHOM 00BbeME;

- OTCYTCTBYeT HWH(pOpMAIMS O CTUICHIUSX U
MHBIX  BHJIaX  MaTepUaJbHOM  MOAJEPIKKH,
BAaKaHTHBIX MECTax JiyIsl mprema (IepeBoja);

- 9,7% pecrnoHIEHTOB HE YAOBJIETBOPEHBI
OTKPBITOCTBHIO, TIOJHOTOW U  JIOCTYMHOCTBIO
uH(poOpMaIUU O AESITEIbHOCTH 00pa30BaTeIbHON
OpraHU3aluu.

KomdopTHOCTH

IIPENOCTABIEHUS YCIYT

YCIOBUM

18,5%  pecnoHIEHTOB HE  YAOBIETBOPEHBI
KOM(OPTHOCTHIO YCIIOBUIA.

JoctynHocTh
WHBAJIU]IOB

yCIIyT

TUTST

Bxox B 3maHue He 00OpYyIOBaH MaHyCOM.
OTCYTCTBYIOT pAacCIIMPEHHE [BEPHBIX ITPOEMOB,
nopyuyHu. He  Bblgenena  cTossHka IS
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aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIKIOB.
85,7% pecrnoHAEHTOB, W3 YHCJIAa HWMEIOIINX

WHBAJIUIHOCTb, HE YIOBJIETBOPEHBI

JIOCTYMHOCTBIO YCIYT JIJIs UHBAJIUJIOB.
JloOposkenaTenbHOCTb, 7,4%  pecrnoHIEHTOB  HE  YJOBIIETBOPEHBI
BEXKJIMBOCTh PabOTHUKOB | TOOPOKEITATEILHOCTHIO, BEXKJIMBOCTHIO

oOpa3oBarenbHOM opranuzanuu | pabotHukoB OO, oOecrneynBaOmUX MEPBUYHbBIN
KOHTaKT U MTHGOPMHUPOBAHUE MOTYyYaTeNs YCIyTu
Opu  HEMOCPEACTBEHHOM  OOpalieHuu B
OpraHu3aLHIo.

Y nosnerBopeHHOCTH ycinoBusiMu | 10% pecrnoHIEHTOB HE YAOBIETBOPEHBI B IIEJIOM
OKa3aHUs yCIIyT B | yCIOBUAMU OKa3zaHus ycayr B OO.
o0pa3oBaTeIbHON OpraHu3anuu

3.3. Hpennomennﬂ MO YCTPAHCHUIO HEAOCTATKOB

1.  IIpoananu3mpoBaTh MOJYYCHHBIC pPE3YyIbTATHl HE3aBUCUMOW OIICHKU H
pa3paboTaTh IJIaH MEPONPHUITHA Ha OMMKaWIIYI0 U JIOJITOCPOYHYIO MEPCHEKTUBBI O
00EeCIIeUEHNUIO YIIyULIEHUS YCIOBUM OCYIIECTBIIEHUSI 00pa30BaTENbHOMN NEATEIBHOCTH.

2.  llomBeprHyTh BHYTPEHHEMY ayauTy HWH(POPMAIMOHHBIE  CTCHJIBI,
pacmojio’)KeHHble B 3/aHMM  00pa3oBaTelIbHOM  OpraHu3allud Ha OCHOBaHUU
NIPOBEJICHHON OLIEHKH W IO €ro pe3yibTaTaM I0padoTaTh MX C IENbI0 CBEIEHUS K
MHUHHAMYMY BCEX BBISIBJICHHBIX HH(POPMAIIMOHHBIX Je()DHUITUTOB.

3. [TpuBectn uHbOpPMAIUIO O IEATEILHOCTH 00pa30BaTEILHON OpraHU3aIuHy,
pa3MelieHHyl0 Ha OQUIMaIbHOM caiite B cetn «MHTEepHET» B COOTBETCTBHE C
tpeboBanusimu [locranosnenus [lpaButensctBa PO ot 10.07.2013 1. Ne 582 «O6
YTBEPXKACHUM TMpaBWI pa3MelleHUus Ha oQuIMaIbHOM caiiTe 00pa3oBaTesIbHOM
opranuzauud B ceth WHTepHeT W OOHOBiIEeHHS HHPopManuu 00 0Opa3zoBaTEIbHOU
opranuzanuny», [Ipukaza denepanbHOil CIy>KOBI 10 HAI30py B chepe 0Opa3oBaHUs U
Hayku oT 29.05.2014 Ne 785 «OO0 yrBepkiaeHUU TpeOOBAHUS K CTPYKType
opuImanpbHOr0 caiita 00pa3oBaTeNbHON OpraHu3anud B  WHOOPMAIIMOHHO -
TeJIeKOMMYHUKaIMOHHON cetn «UHTepHeT» W ¢opMary mpeAcTaBiICHUS HAa HEM
uH(bOpMaAUN.

4.  OO6ecneynTh HAIMYUE U TIOHSITHOCTh HABUTAIIMU BHYTPU 00pa30BaTEILHOM

OpraHu3allvu.
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5.  Bxom B 3manue o6opynoBath mnaHaycoMm. OOecrneuuTh pacuIupeHue
JBEPHBIX TPOEMOB. Y CTAHOBUTH MOPYUHH.

6.  Pa3pabortarh joKalbHbIE HOPMATHUBHBIE aKThl U MPOBECTU MHCTPYKTAXK C
MIEPCOHAJIOM IO BOIIPOCAM, CBS3aHHBIM C OpraHu3alueil U o0ecrnedyeHueM JOCTYITHOCTH
JUTSL UHBAJIN/10B OOBEKTOB M YCIIYT.

7. O3HaKOMUTH COTPYIHHUKOB OOpa30BaTEIbHOM OpraHu3alud ¢ HOPMaMH
po(hecCHOHANBHOM ATHKH, NMPU HEOOXOAUMOCTH pa3paboTaTh W MPUHATH JIOKAJIbHBIC

HOPMATUBHBIC aKThI.
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